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Updating Health Fund Fees in MedicalDirector Blue Chip

Overview

MedicalDirector provides its customers with the latest Health Fund fees and rates. MedicalDirector continues to liaise
regularly with Health Funds in an endeavour to release these updates to you as soon as they become available.

When notified that a Health Fund fee updated is available, it is highly recommended to update as soon as possible to
support billing for your Practice and Medicare.
There are two steps to updating Health Fund Fee Lists;

o Download Health Fund Fee Lists
o Import Health Fund Fee List into MedicalDirector Blue Chip

Step 1 — Download Health Fund Fee Lists

Overview

The Health Fund fee lists are available on the MedicalDirector website; www.medicaldirector.com. You are required to
log in with your Practice Subscriber Login to have access to Heath Fund Fee Lists and other MedicalDirector
Subscriber-only content.

Procedure

1. If thisis the first time the Practice has downloaded Health Fund Fee Lists, it is recommended that you create a new
folder where you wish to store the downloaded Fees Lists e.g. C:\Health Funds.
2. Access the MedicalDirector website, www.medicaldirector.com. Click the Login button.

3. The Subscriber Login window will appear. Enter the Practice’s Username and Password and click the Login button.
Note: If you do not know the Practice Subscriber Login details, contact MedicalDirector Custom Care for
assistance.

f%g

Login using your personal Username and Password to
gain access to subscriber-only content.

Username: |OurPractice

! Automatically log me in each time

Login | Cancel |

If you don't know your login details use the button below, or contact
MedicalDirector Sales on 1300 300 161, or Customer Care.

| dent know my deIailsl
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4. |In the Search field, enter Fees and click the Search button.

Q

F= PAY ONLINE

Updating Health Fund Fees in MedicalDirector Blue Chip

Fees ‘ Search

BERY NEWS & EVENTS (> FORUMS < KNOWLEDGE

5. When presented with the results (the available Fee Updates), indicate whether you need fee updates for
MedicalDirector Blue Chip version 2.9 (or below), or 2.10 and above, by clicking on the associated link, as shown

following:

Blue Chip 2.9 and Below Health Fund Fee Updates

Blue Chip 2.10 and Above Health Fund Fee Updates

6. Once the results appear, scroll down to locate the Blue Chip Health Fund Fee Updates.

AHSA

BUPA
(HBA/MBF/NRMA/
SGIC/SGIO)

GMHBA

HBF

HCF

Medibank Private

Medibank Health Solutions

MBF

NIB

St Luke's Health

Third Party

WorkCover

ACT NSW NT QLD SA TAS VvIC WA

Q00 © © © © | O
Updated: July 2014

Q00 © | 0 © 0 | O
Updated: July 2014

°

Updated: July 2014

(<

Updated: Ju

y 2014

o

Updated: July 2014

<

Updated: July 2014
Updated: Nov 2012
Note: MBF Fees are now merged with BUPA-HBA-MBF

Updated: July 2014
Updated: July 2014

n/a n/a | n/ia n/a nfia nfia @ nfia
Updated: July 2014

July 2014 | July 2014 Nov 2012 | Nov 2012

7. To download a fee update, right-click on the @ icon corresponding with the Health Fund and State.
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8. Select Save Target As or Save Link As.

ACT NSW NT

o

QLD
Py =

AHSA Open link in new tab

Open link in new window
BUPA e Open link in incognite window
(HEA/MBF/NRMA/
SGIC/SGIO) Copy link address
GMHBA Save image as..

Copy image URL
Copy image

SA
Y

TAS

VvIC WA

9. When prompted to save the file, locate the folder you created in Step 1, and then click the Save button.

.
& Save As

o

- | +y | | Search_Health Fund Fees

@Qﬂ 10 « 05(C) » Health Fund Fees

Pl

Mew folder gz -

Organize «

2]

s

MName Date medified

’)':T Favorites Type

B Desktop
4 Downloads
(E_.:'_ Recent Places

Mo iterms match your search.

. My Recieved File

4 Libraries
@ Documents
J‘! Music

[E=] Pictures -

Size

AHSA_MSW_01072014.csv

File name:

Save as type: [ Microsoft Excel Comma Separated Values File

Save

J |

= Hide Folders I

Cancel ]

The Fees file is a .csv file, and can be opened in Microsoft Excel as a spreadsheet, as seen below. As of
MedicalDirector Blue Chip 2.10, the Fee file includes derived fees and allows for a description to be added for
each Service Item. You can add descriptions in this way before you import the list into MedicalDirector Blue Chip.
Any descriptions you add in this way will override the MBS or Health Fund descriptions in MedicalDirector Blue

Chip.

A1 - £ | MBS ITEM

oA | e c D E F

L-MBS ITEM AHSA S BENEFIT Derived Type No Of P& Q BaseQtyltem AddiQtyFee Assistant Description

2 4 $50.80 Patient 1
3 | 24 $74.60 Patient 1
4 a7 $115.60 Patient 1
5 | a7 §155.70 Patient 1
6 58 $29.70 Patient 1

G

H

10. Make any amendments you wish, and then Save the changes.

11. Repeat steps 6, 7 and 8 for each fee list the Practice requires.
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Updating Health Fund Fees in MedicalDirector Blue Chip

Step 2 — Import the Health Fund Fee List into MedicalDirector Blue Chip

Overview

After downloading the Health Fund Fee lists, you must import them into MedicalDirector Blue Chip.

Procedure

1. In MedicalDirector Blue Chip select Setup > Lists > Service Items. The Service Item List window appears.

T ™
Service Item Lists m

Medicare " Details

Miscelanecus List Type: User Defined
Veterans

DS MBP

AHSA July 14 Name:  [AHSA luly 14

Abbrev: AHSA

Items... | UserDanedFeeUpdabe...l

New... Delete ok | Cancel |

2. Within the Service Items Lists window, locate and select the Service Items list you wish to import fees to.

o Ifthe Health Fund does not exist in the - - - m"«
Service Item List, click the New button to New Service Item List
:\rsste alist forfit.hEnI:er 'Thr:eFNarge ar:jd . Name Abbrey -
reviation of the Health Fund, and clic
! BUPA July 14 BUPA
the OK button. Note: The drop down menu I Y
‘Preload Items from another list” allows List type Cancel
you to attach an existing fee list to the [Dﬂ'1Ef items ,,]
Health Fund you are creating e.g. you could oad & ther &
attached the Teachers Health Fund to the NS T i M B
AHSA fee list. |(none) v
Note: It is recommended to add the month
and year as a notification of the last fee update to the Health Fund Name.

3. Click the User Defined Fee Update button. The Fee sl (== e
Import window will appear. Click the [ button to open R -
the Select Fee File window.

4. Browse to the Health Fund Fee List location where (B Select Fee File i3 |
you stored the downloaded files. Select the file e ot Ford e
corresponding to the fee list you have selected to i Lk un} o M '
update; and either click the Open button or double fame D e W
click on the highlight file |EEL] AHsA_NSW_201411_BC210.c5v 24/11/2014 331 PM  C!

< [ 3
Flename:  AHSA_NSW_201411_BC210.csv
Files of type: | Fee Files (*csv) ~| [ Cancel |
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5. The Fee Import window will re-appear with the file to import attached. Click the Process button.

r% Fee Import

[ S |

Irpiart Progress:

File ta Import:  C:%_Health Fund FeeshaHSA_NSW_2001411_BC210.cav

=

[ Frocess ] [ Cloze

6. The import process commences, and you will be notified when it has completed. Click the Close button.

r% Fee Import

[ S |

Import Progress:

File to Import:  C:%_Health Fund FeeshaHSA_NSW_201411_BC210.cav

=

Adding new fee item 15266 with value $74.50
Adding new fee itern 15269 with value $74.50
Adding new fee itern 15272 with value $74.50
Adding new fee item 18213 with value $323.00
Adding new fee item 18227 with value $433.60
Fiemove arphaned records

Fees successfully updated |

Frocess

Cloze

7. Repeat all steps for each fee list the Practice wishes to update.

© 2017 Health Communication Network Limited

MedicalDirector Head Office
Level 5, 477 Pitt Street,
HAYMARKET NSW, 2000
Tel: +61 2 9906 6633

Fax: +61 2 9906 8910
www.medicaldirector.com
A.B.N. 76 068 458 515
Copyright© 2017



