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INTRODUCTION

This purpose of this document is to guide you through the process of accurately recording data points
during a clinical consult to ensure effective OSR (Online Services Report) reports can be created.

Frequent Definitions
Indigenous status of a Patient

A client who is recorded in the clinical software identifying as Aboriginal or Torres Strait Islander or
Neither. The population of interest for the OSR is the total client population of the reporting service,
regardless of Indigenous status.

| patient Details X

Pt. Detalls  Alergies/Adverse Reactions/Wamings  Famiy/Social Hx  Notes Smoking Alcohol Personal Detais
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Gender denty o Recoor [ ]
[ ] veeme
Intersex/Other HINe
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- \m [ ‘ O with Restricted Access Permission Only
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Defaut phone numberto be displayed h o
with upload deidentfied
© Home O Work O Mabie O VedicalDrector PP Gl data set.
Phone: | ] | [ | [T ptien has wihdrawn consert to upload deidentfied clnical daa to the
" set

Ema: | ]
Prefemred Contact: | Phone v | [JDo not send SMS
Update address for al b

[ Update address for all family members. = &

[ Auto-capiaise names

Indigenous status is defined by whether a person identifies as being of Aboriginal or Torres Strait
Islander origin.
Permissible values are:

e Aboriginal but not Torres Strait Islander origin

e Torres Strait Islander but not Aboriginal origin

e Both Aboriginal and Torres Strait Islander origin

e Neither Aboriginal nor Torres Strait Islander origin

e Not stated/inadequately described

Categories 1, 2 and 3 are classified as Indigenous. Category 4 is classified as Non-Indigenous.

The OSR includes all clients of the service including non-Indigenous clients. Each measure is
disaggregated by Indigenous status (labelled 'Ethnicity’) as:

e Indigenous (labelled ‘Aboriginal and Torres Strait Islander’)

e Non-Indigenous (labelled "Non-Aboriginal and Torres Strait Islander’)
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e Not stated/inadequately described (labelled ‘Aboriginal and Torres Strait Islander status not
recorded’).

Visit/Client Contact
A Visit/Client contact is defined as a clinical interaction between a client and the service, that leads to
either the creation of a new client record or the updating of an existing client record.

Visit Type

Counted as a visit Not counted as a visit

* Home visit consultation ¢ Email
» Hospital consultation » Non-visit
» Hostel » Out of office
« Locum service » Practice admin
» Nursing home consultation « SMS
» Other » Telephone (non-clinical)*
» RACF (residential aged care
facility) consultation
« Surgery consultation
Telehealth (clinical)

Episode of Care
An episode of care comprises any client contacts occurring on a single calendar day. Multiple contacts
on a single day are counted as one episode of care.

Deceased clients should be included in OSR counts where there is evidence of client contact and
episode of care activity during the reporting period - this allows health services to count all eligible
activities within the reporting period.
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ONLINE SERVICES REPORT

OSR - CS1a: Episodes of care

Description
Number of episodes of care provided within the previous 12 months.

This report is to count the number of episodes of care provided within the previous 12 months to
[Disaggregation: Ethnicity] [Disaggregation: Sex at Birth] clients.

Reporting by Ethnicity

Ethnicity
Sex
ATSI Not ATSI Another term
or not stated
l\/lale \/ \/ \/
Female \/ \/ \/
Not recorded v v Vv
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OSR - CS2: Client contacts (general staff)

Description
Number of client contacts provided by:
e Aboriginal and Torres Strait Islander health worker
e Aboriginal and Torres Strait Islander health practitioner
e Doctor — General practitioner
e Nurse
e Midwife
e Substance misuse / drug and alcohol worker
e Tobacco worker / co-ordinator
e Dentists / dental therapist
e Dental support (eg, dental assistant / dental technician)
e Sexual health worker
e Traditional healer
e Other health / clinical staff
e Transport — health professionals who do not work for the service
e Transport — health professionals who work for the service
within the previous 12 months

This report is to count the number of contacts provided by [Disaggregation: Worker type] within the
previous 12 months to [Disaggregation: Ethnicity] [Disaggregation: Sex at Birth] clients.

Reporting by Ethnicity and Sex at Birth

Ethnicity and Sex at Birth

ATSI Not ATSI Not recorded
Worker Type
/?nother F | Another Fernal Another
Male | Female ermor Male ema term or Male ema term or
not e e
not stated not stated
stated
Aboriginal and Torres Strait
Islander health worker v v v v v v v v v
Aboriginal and Torres Strait
Islander health practitioner v v v v v v v v v
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Doctor — General practitioner

Nurse

Midwife

Substance misuse / drug and
alcohol worker

Tobacco worker / co-
ordinator

Dentists

Dental support

Sexual health worker

Traditional healer

NIAN NS S S AN SN

SISO IKIKX

SIS CIKIKK

SISO IKIKCK
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NIAN ARSI NE ANR NN

SISO IKIKX

SISO IKIKX

SISO IKIKX

Other health / clinical staff

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Transport (health
professionals who do not
work for the service)

<

<

<

<

<

<

<

<

<

Transport (health
professionals who work for
the service)




Description

Number of client contacts provided by:

within the previous 12 months

This report is to count the number of contacts provided by [Disaggregation: Worker type] within the

Paediatrician
Endocrinologist

Ophthalmologist

Obstetrician / Gynaecologist

Ear, nose and throat specialist

Cardiologist

Renal medicine specialist

Psychiatrist / Psychiatric registrar

Dermatologist

Surgeon

Specialist other or not specified
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OSR - CS2: Client contacts (medical specialists)

previous 12 months to [Disaggregation: Ethnicity] [Disaggregation: Sex at Birth] clients.

Reporting by Ethnicity and Sex at Birth
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Ethnicity and Sex at Birth

ATSI Not ATSI Not recorded
Worker Type
/?Qr(:;hjrr Femal Another Femal Another
Male | Female Male term or Male term or
not e e
not stated not stated
stated

Paediatrician \/ \/ \/ \/ \/ \/ \/ \/ \/

Endocrinologist \/ \/ \/ \/ \/ \/ V \/ V

Ophthalmologist \/ \/ \/ \/ \/ V V \/ \/
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Obstetrician

ENT

Cardiologist

Renal

Psychiatrist

Dermatologist

Surgeon

NAN RN AR SENEN

NIANANESENENEN

NIAN AN ESENE NN

CICISISCICKK

NIAN AN ESENENEN

NIAN AN ESESE NN

NIAN AN ESENENEN

NIAS AN ESENENEN

NIAN AN ESENE NN

Specialist other or not
specified

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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OSR - CS2: Client contacts (social and
emotional wellbeing / counsellors)

Description
Number of client contacts provided by:
e Psychologist
e Counsellor
e Social worker
e Welfare worker
e Social and emotional wellbeing (SEWB) staff: Link Up caseworkers
e SEWB staff other or not specified

within the previous 12 months

This report is to count the number of contacts provided by [Disaggregation: Worker type] within the
previous 12 months to [Disaggregation: Ethnicity] [Disaggregation: Sex at Birth] clients.

Reporting by Ethnicity and Sex at Birth

Ethnicity and Sex at Birth

ATSI Not ATSI Not recorded
Worker Type
/?gr(:ihjrr Femal Another Femal Another
Male | Female ot Male . term or Male . term or
stated not stated not stated

Psychologist N v v N v v v v v
Counsellor v Vv v v v v \/ v v
Social worker v Vv v v v v \/ v v
Welfare worker v Vv N N v v v v v
SEWSB staff: Link Up
caseworker v v v v v v v v v
SEWB staff other or not
specified N/A N/A N/A N/A N/A N/A N/A N/A N/A
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OSR - CS2: Client contacts (allied health
professionals)

Description
Number of client contacts provided by:
e Audiologist / Audiometrist
e Diabetes educator
e Dietician
e Optometrist
e Pharmacist
e Physiotherapist
e Podiatrist
e Speech pathologist
e Allied health other or not specified
within the previous 12 months

This report is to count the number of contacts provided by [Disaggregation: Worker type] within the
previous 12 months to [Disaggregation: Ethnicity] [Disaggregation: Sex at Birth] clients.

Reporting by Ethnicity and Sex at Birth

Ethnicity and Sex at Birth

ATSI Not ATSI Not recorded
Worker Type Another Another Another
Femal Femal Femal
Male term or Male term or Male term or
© not stated © not stated © not stated
Audiologist v v v v v v v v v
Diabetes educator Vv v v v v v v v v
Dietician v v v v | Vv v v | Vv v
Optometrist v v v v v v v v v
Pharmacist v v v v v v v v v
Physiotherapist v v v v v v v v v
Podiatrist v v v v | Vv v v | Vv v
Speech pathologist Vv v v v v v v v v
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Allied health other or not

specified N/A N/A N/A N/A N/A N/A N/A N/A N/A

OSR - CS3a: Individual clients seen

Description
Number of clients seen within the previous 12 months

This report is to count the number of [Disaggregation: Ethnicity] [Disaggregation: Age]
[Disaggregation: Sex at Birth] clients seen within the previous 12 months.

Notes

‘Seen’ — refers to having had a client contact. Each individual client is counted once only, no matter how
many times they attended in the reference period.

Reporting by Ethnicity and Sex at Birth

Ethnicity and Sex at Birth

ATSI Not ATSI Not recorded
et Another Another Another
Male | Female | ©™°" | Male | 7™ | termor | Male | o™ | term or
str;i);d ® | notstated © | not stated

0 to <5 years v v v v | Vv v v | Vv v
5+to <10 years v v v v | Vv v/ v | VvV v
10to <15 years v N4 v v v v v v v
15to <20 years v | Vv v v | Vv v v | Vv v
20 to <25 years v | Vv v v | Vv v v | Vv 4
25 to <30 years v | Vv v v | Vv v v | Vv 4
30 to <35 years v v N4 v v v v v v
35 to <40 years v | Vv v v | Vv v v | Vv 4
40 to <45 years v v v v v v v v v
45 to <50 years Vv v v v v v v v v
50 to <55 years v | Vv v v | Vv v v | Vv v
55 to <60 years v | Vv v v | Vv v v | Vv 4
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60 to <65 years

65 years and older

AN

AN

v
v

v
v

v
v

v
v

v
v

v
v

AN




