
Consultmed now seamlessly integrated  
with MedicalDirector Clinical
MedicalDirector has partnered with Consultmed to enable GPs to create and send eReferrals  
seamlessly within MedicalDirector Clinical via the Smartbar. This integration eliminates  
app-switching and double data entry, facilitating fast, secure and efficient eReferrals. 

How does the integration work? 
Consultmed integrates seamlessly with MedicalDirector 
Clinical software via the Smartbar, appearing as a 
convenient and free in-platform widget.
Unlike other systems, MedicalDirector Clinical keeps  
GPs within the patient management system, with the  
integration deeply embedded in the referral workflow –  
eliminating the need to navigate away. 

With Consultmed in MedicalDirector Clinical, GPs can:

•	 Create and send secure, trackable eReferrals without leaving 
the software

•	 Request specialist Advice & Guidance from participating 
healthcare networks

•	 Attach supporting documents such as pathology and radiology 
reports

•	 Access a built-in health service and specialist directory

•	 Receive communications directly from specialists, requesting 
missing information or offer pre-appointment Advice and 
Guidance, enabling more coordinated care

•	 Receive referral acknowledgements, letters, reports and 
discharge summaries straight into the MedicalDirector inbox.

Who benefits?

	ĥ GPs – Save time and reduce 
admin with an intuitive,  
embedded referral workflow.

	ĥ Practice Managers & Admin 
staff – Experience less manual 
handling, better referral  
tracking and fewer follow-ups.

	ĥ Patients – Enjoy faster,  
more reliable referrals and  
improved continuity of care.

How do I start using the integration? 
To begin using the Consultmed integration in MedicalDirector Clinical, simply add the Consultmed widget to your  
Smartbar and follow setup instructions. 

https://www.consultmed.co/mdinstallationguide/
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