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Multilocation Login — Adding Doctor/Nurse to Location Ezidebit Built-in

Reports

Select User> Setup Users > User Database window will appear.

Click Add Doctor or Add Nurse Practitioner. If there is no Add Doctor button present,

please refer to Multi-User Licensing. y
The Add Doctor/Nurse Practitioner window appears. i’
Enter your details.
All details marked with a red asterisk must be completed;

The recording of a Doctor's/Nurse Practitioner's name, address, prescriber number, provider

number and qualifications is a legal requirement, as these details appear on prescriptions.

The Provider Number is required as it is used on Pathology/Radiology forms and added to

referral letters.

Indicate the doctor's location.

See Healthcare Identifiers Service for information on the HPI-I number.
The AHPRA Registration/State Registration No. fields are optional. For more information,

please contact the Department of Health and Ageing in your state. ™ . S .
If you wish to participate in My Health Record, tick the Participate in MyHealthRecord check Note: e Terminal Settings
box and enter your details as you wish them to appear within the My Health Record system. Configuring the user's permissions. New Password

Optional: If you created a new Nurse Practitioner
ePrescribing is enabled by default and requires that you have registered for MDExchange to and you run Pracsoft in conjunction with
function. Clinical, you will now need to open
Indicate whether this practitioner participates in Real Time Prescription Monitoring. Pracsoft and add the Nurse Practitioner

Indicate whether this practitioner wishes to enable Paperless ePrescribing. = -

Tick the Auto-Capitalise Name check box to automatically capitalise the first letter of each EJSZEC‘;::E'HS:; W
word you type. There are numerous windows throughout Clinical that offer this functionality, el

including the various QOptions tabs. The status of this Auto-Capitalise Name check box instructions.
determines the default for all others.

| 6 Ezidebit Transaction
Logs

User Database

Introducing Ezidebit

n Mew Password

Ezidebit Help &
Support

MedicalDirector
Support

Click OK to add the new user to the database and create a password. See Setting and

Changing Your Password.
Click Save to confirm.
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In this guide you will learn about:
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Introducing Pracsoft
Payments

Ezidebit Welcome
Email

Introducing Pracsoft Payments

Card-not-present payments (no links, secure tokenisation)

o Patients’ card details captured once (with consent) and stored securely

o Process future or remote consult payments instantly Global Settings
o No chasing payments, no unsafe links, no walk-outs

Card-present payments (multi-merchant EFTPOS) . , o
o Supports up to 16 practitioners with one Quest EFTPOS terminal , Activate Ezidebit
o Auto-routes payments to the correct account

o Eliminate manual splits and end-of-day reconciliations

Link Bank Accounts
Flat rate for Visa, Mastercard & Amex (1.5%)

o Flat 1.5% fee across Visa, Mastercard & Amex

o No hidden fees, no surprises - just clarity and consistency Pair Terminal
Enhanced reconciliation

o Every paymeqt seamlessly Ilnk.ed to the correct consult in Pracsoft Workstation Settings
o Reduces admin errors, saves time, and ensures accurate records

All-in-one solution inside Pracsoft

o End-to-end workflow from card capture to reconciliation Terminal Settings
o No need to juggle multiple systems - everything in one place

Banking

Get started today. w
Take payments with our pay as you go plan. eZ| e | °

A Global Payments Company
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Ezidebit Welcome Emaill

Once your Application has been processed
you will receive a Welcome Email

This will contain all the details you need to get started:

Master Key URL

Tracking number for your eftpos terminal
How to Activate Ezidebit Integration with Pracsoft
How to pair your Terminal

Merchant Passcode

Refund Passcode

Terminal No

Serial No

SAPI Terminal ID

Connect your terminal to your WIFI network
Get started with Online Payments

Help and Support

Ready to get Started?

1. Register your interest - Complete the referral form

O O O O O O O o O o0 o0 o

2. Discuss your setup - An Ezidebit representative will call to confirm your
requirements. You can use this opportunity to ask any questions you might have.

3. Set up your account - Ezidebit will send an application form and confirm eligibility.
Once approved, they'll ship your terminal and a welcome email with setup
instructions.

Hi Kylie,

Congratulations, you're ready to start accepting payments at
MedicalDirector Medical Centre!

Your application for a new product has now been processed, and you’ll
find all details to get you started below:

Master Key URL:
XXXXXX

Note: Master Key URL link expires after a limited time.

= Your eftpos terminal is on its way!
—_— $ Your terminal has been dispatched to you. Here are the

details to track your delivery:
Courier: Startrack
Tracking Number: XXXXXX

Activate Ezidebit in MedicalDirector - Pracsoft

Ezidebit is installed in your MedicalDirector -

()(_)LJ Pracsoft account, you just need to activate it! To do this,
simply follow the below steps:

1. Go to “Setup” in the main menu bar

2. Select “Global Settings”

3. Select “Payment Types”

4. Select “Ezidebit”

5.Select "Activate Ezidebit Integration”

6. If using the card not present solution, please select

“Activate Ezidebit Card-Not-Present Payments”

7.Enter the merchant name and Master Key provided to you

from Ezidebit

8. Select Save and hit enter

9. You will then be directed to link each merchant ID with

their corresponding bank account in Pracsoft

10. Ezidebit is now activated, you now need to pair your

terminal/s

Processing Claims

Introducing Pracsoft
Payments

Ezidebit Welcome
Email

@ Pair your terminal

(j Once you receive your device, you'll just need to pair your
terminal with your MedicalDirector - Pracsoft software! Simply
follow the below steps in MedicalDirector - Pracsoft to add .
each terminal: Global Settlngs
1. Within the Ezidebit integration section, go to “Payment
Terminals”

2. Enter a Name/Label for your terminal

3. Insert the Terminal ID URL

4. Enter your Terminal Serial Number (this is important for Activate Ezidebit
future support around your terminal)

5. Select Save, then select OK and you are ready to start
accepting payments

) Here are your details your details: Link Bank Accounts

Merchant passcode: XXXXXX
Refund passcode: XXXXXX

Terminal #1 Pair Terminal
Serial Number: XXXXXX
SAPI Terminal ID: XXXXXXXXXXXX

Simply turn on Wifi . .
To optimise your terminal performance at MedicalDirector Workstation Settlngs
Medical Centre, connect your terminal to your Wifi network.

Get started with Online Payments
E, If you have selected to activate card-not-present payments
-] with Ezidebit, you are now set to start taking online payments Terminal Settings
via your website.

7 Help and support
We have a dedicated team to help support you with your .
payment's integration. If you have any questions, please Banklng

contact us via 1300 763 256 or support@ezidebit.com.au.

cZI0e0IL,
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GIObal Sett|ngs Introducing Pracsoft

Payments

Ezidebit Welcome
Email

Global Settings

Activate Ezidebit

"Global Settings "

Unselect Activate Tyro EFTPOS/Medicare
EasyClaim Integration.

| Patient | Account | ChartMo | BukBiling | Online Claiming |

Acct,| Visit | Payment Type

Cash EFTPOS Auto Accounts: supported, currently enabled.

, currently enabled.
Ezidehit

Follow the below steps to remove tick if required:

Medicare Cheque |*| Activate Tyro EFTPOSMedicare EasyClaim integration

Go to “Setup” in the main menu bar.

Select “Global Settings”. Global Setting window will appear.

Select “Payment Types” tab.

Select “Eftpos Auto” by selecting the payment type column.

If Activate Tyro Eftpos/Medicare EasyClaim integration is selected
please untick.

EFTPOS Auto

EFTPOS Manual Bulk Bill wvoucher

Cheque || Aautomatically print voucher when OPY/OCY chedk successful ;

Link Bank Accounts
BankCard

MasterCard

VIS
1A Merchant IDs:

AMEX '
- Bank Account Merchant ID

= g
AP (2nd account) o Workstation Settings
ECLIPSE \

Card on file (Tyra) -
ard on file (Tyro) DRA (Dr A Practitioner (by Zoey)) 111222333

Please continue to the next page if setup is required and skip to Step 4 Pair Terminal

y
O

* Note:

1]

An error occurred while processing the EFTPOS/Medicare EasyClaim request.

]

1002 Error not found in the specified provider. Terminal Settings

Check Connection String

Configure EFTPOS Terminal Banking

m

A Global Payments Company
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Payments

Ezidebit Welcome
Global Settings Email

Ezidebit is installed in your MedicalDirector —
. . . . | Patient || Account | ChartMo | BukGBiling | Online Claiming Payment Types
Pracsoft 4.4 or higher, you just need to activate it! Los ,
Acct.| Visit | Payment Type account e I d Global Settings
H i CCounts: 5uU arted, curren enaoled.
: @ |Cesn Ezidebit Record Visits: suEEDrted,currentlEEnabled.
To do thiS, SImpIy follow the below Steps: - ELEE LI This functionality allows for your medical practice to . .
B B EcFrrosAuto collect payments using your Ezidebit service, and l:@ i@%@@ ”@ . i i
1. Go to “Setup” in the. main menu bar. _ _ _ ® © EPosManual 'ﬂf;ﬁ;gfﬁﬁ  payments T r{mﬂﬁgfth e Activate Ezidebit
g. gz::zt “(:;3[:; ';Ste_lt_;l:gss .t aGblobal Setting window will appear. B B cheqe I
. : - H in place with Ezidebit.
4. Select “Ezidebit” by ticking both boxes 8 8 frkcard - Obtan th consert of Sach cad hder 1 cllct use and handle tei Link Bank Accounts
: " . 4 . e L B @ wMastercard payment details as contemplated.
5. Select "Activate Ezidebit Integration” by ticking the box. 8 ® v ) i the checkbox b o thoset
6. (Optional) If using the card not present solution, please select “Activate 2 B ;A':f :CE:; o ”w't‘_‘"”” e heaibadulii 5
. . ” s L - L AMEX ivate Ezidebit Integration
EZ|deblt Card-Not-Present Payments _by tlcklng the box & Ticking CNP box =0 [ﬂ Activate Eidebit Card-Not-Present Payments P Pair Terminal
in the next step for the merchants who wish to activate. Diners 6
7. Copy and paste the merchant name and Master Key provided to you from @ @ DiectDeposit )
. G . . . Merchant Detzils
Ezidebit via your Welcome Email. Repeat this process until all merchants O HICAPS Add merchant and corresponding Ezidebit master key. Workstation Settinas
have been added. ] ECLIPSE P \ g
8. Scroll down to the Bank Account Association section, to assign each 0 O cardonfie (yg/ perchant MasterKey APIKey AMDate I O
merchant to their Corresponding Pracsoft Bank Account. b RIS veereeeenrenenee 2025202 @ | O
. B Dr K Goodwin T I 2025-12-0 H D Termlnal Settlngs
Please continue to the next page to Link Merchants to Bank Accounts. . O
Note: Banking
* o5 To change the order of your Payment Type from the record visit screen, use the

arrows to move Ezidebit up. Keep Cash as the top choose as this is the default setting.

o Renew API Key automatically every 90 days. eZ10e0|
®

A Global Payments Compan
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Link Merchants to Bank Account

How to Assign each Merchant to their
corresponding Pracsoft Bank Account.

9. Bank Account Association

To link each merchant ID with their corresponding bank account
double click the Merchant box next to the doctor’s name.

Select the merchant ID to complete the linking process. Repeat
until all the required banks have been selected.

Please continue to the next page to pair your payment terminals.

Note:
Ezidebit processing failed error is due to not all Merchants linked to a bank
selected.

The bank account name has no Merchant configured for this payment type.
This is configured under Global Settings, or select a different bank account.

Please resolve the issue, or use a different payment option.

=

61 (W0}

go0des0esesdeeseC0

O

(< JUOY < < < RAOY - B <

Cash

Medicare Cheque
EFTPOS Auto
EFTPOS Manual
Cheque
BankCard
MasterCard

VISA

AMEX

Diners

Direct Deposit
HICAPS

ECLIPSE

Card on file (Tyra)

| Patient || Account || Chart Mo || Bulk Biling

’ Acct.| Visit | Payment Type \

[ﬁ]»

|| Online Claiming

| Payment Types | IHI Search |

Add payment terminal name and Ezidebit provided details.

Mame [ Label

Terminal I

Serial Mumber

vnALS9x8h02stgcRC. ..

na

1.0.4

Ezidebit Accounts: supported, currently enabled.
Recard Visits: supported, currently enabled.
Bank Account Accssociabon
Assign each merchant to their corresponding Pracsoft bank account.
Pracsoft Bank Account Merchant
003 (guestion 1) Merchant 1
1 (Jacqui's Test)
111 (Dr D Steem) (
199 (Dr.Prac
© ) Merchant 1
20 (210) Merchant 2
Payment Terminals

Processing Claims

Introducing Pracsoft
Payments

Ezidebit Welcome
Email

Global Settings

Activate Ezidebit

Link Bank Accounts

Pair Terminal

Workstation Settings

Terminal Settings

Banking

cZI0e0IL,
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P a i r yo u r P ay m e nt Te rm i n a I S These are Global settings and will affect all PracSoft users. Are you lntrOdUCing Pracsoft

sure you wish to continue saving? Payments
| [ K /;1 3: Cancel

Ezidebit Welcome
Email

10

| Patient || Account || Chart Mo || Bulk Biling || Online Claiming [ Payment Types | IHI Search |

Ezidebit is now activated, you now need to pair your terminal/s

10. To Pair your Terminal Acct.| Visit | Payment Type 1.0.4 Global Settings
> i > i i Accounts: supported, currently enabled.
SetUp Global Settmgs Payment T_ypes . -- Ezidebit Record Visits: supported, currently enabled.
o Scroll down to the Payment Terminal section to setup your (0 (O cash
Terminal ID. _ Bank Account Accezociation . . .
O Medicare Cheque Assign each merchant to their corresponding Pracsoft bank account. Activate Ezidebit
11. Copy and paste in the Name/Label, Terminal ID and Serial 8@ 8 Frosa Praceoft Bank Account verchant
Number provided in your Welcome Email sent from Ezidebt. @ @ FEFPosManual 003 (question 1) [Merdhant 1 .
8 8 cheqe Link Bank Accounts
Example: 1 (Jacqui's Test) |
_ () [ BankCard .# | 111 (Dr D Steem)
Here are your details: ® B MasterCard A 193 Or.Prad) _ _
; B 8 vsa Merchant 1 Pair Terminal
Name/Label: Terminal #1 2 20 (210) Merchant 2
SAPI Terminal ID: xxo00xx 8 8 e
Serial Number: xxoooox (] [ Diners . . .
. . Payment Teminals o _ Workstation Settings
B @ DCirectDeposit Add payment terminal name and Ezidebit provided details. m)
12. Select Save button. ) :
. . . . O HICAPS Mame [ Label Terminal ID Serial Mumber
13. Global Settings prompt will appear click OK to continue.
O ECLIPSE 3 vnAUS9x8h02stgcRC... |na . _
0 Card on file (Tyro) . Terminal Settings
[\ [o] (-

Banking
o As this is a Global Setting users may be required to shut down MedicalDirector ﬂ
Pracsoft before changes take effect. Cancel

o 16 Merchants per terminal & unlimited per virtual. eZl M) e .
(Q)

A Global Payments Compan
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Workstation Settings

To set up Workstation Settings:

. Select Setup > Workstation Settings > Payment Types tab.

. Select the Ezidebit payment type. If you cannot see this payment
type, this suggests you have not configured Global settings for
Ezidebit in Pracsoft. See Global Settings.

. (Optional) tick Filter Selected Terminals

. Tick the Terminal you wish to link to this workstation.

. Click Save to save your Workstation settings.

x|

I'Workstation Settings

| Biling Payment Tvpes

Al registered terminals will always be
available.

Selecting individual terminals below will filter the initial list of
terminals available to choose from when talang a payment.

Terminal

& | Virtual

Cancel

Processing Claims

Introducing Pracsoft
Payments

Ezidebit Welcome
Email

Global Settings

Activate Ezidebit
Link Bank Accounts
Pair Terminal

Workstation Settings

Terminal Settings

Banking

/| IC.
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Setting up a New EFTPOS Terminal . | Introducing Pracsoft

) &3« Payments
Quest

Turning the Terminal On

1. Hold down the cancel button

2. The terminal screen will light up

3. The Terminal will display the main screen

Ezidebit Welcome
Email

Turning the Terminal Off Global Settings
4. Hold down the cancel button
5. Press Enter

6. The Terminal will note Shutting Down and will turn off d b’
cZloe |t® Activate Ezidebit

Performing a Software Update on the EFTPOS Terminal
7. Select MENU
. Select SERVICE MENU (5)
9. Enter Maintenance password -767833
10. Select SECURITY (2)
11. Select S/W UPDATE (8)
12. Select YES

A Global Payments Company

Link Bank Accounts

13. Select YES Pair Terminal
14. Terminal will reboot and SmartConnect will be activated (it should then prompt to Pair to POS)
Passcode
Pairing Code Instructions - EFTPOS Terminal Management . .
15. grelss “gE:\l;ICE VENU 1 oz | pec| 3 ok Setting Passcodes UIRISEIEN SRS
16. Select i ]
17. Enter password (767833) and press ENTER - = .y fe%re?sslsz'ngr?al: in
18. Select POS INTERFACE 4 S S &£ 9 ging _ _
19. Enter password (539723) and press ENTER your passcodes, Terminal Settings
20. Select PAIR TO POS 7R GTW gwxy please contact
21. Press the Red Cancel Button to go back to the Home Screen ENTER our Support team.

22. You will then be prompted to PAIR TO POS @)
23. Select YES
24. The Pairing Code will then appear on the screen

Once the pairing code is received, you will need to provide it to your software. ~TT
. y y : GRS cZI0ebit.

A Global Payments Company

Banking
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Banking

This section describes how to process banking for

both single & multiple bank accounts:

O O WMNO O =

=Y

o

. Either: =

Click &
Select Processing > Banking

. The Banking window appears.
. Select whether you want to process;

All unbanked receipts, or
Unbanked receipts up to a specific date/time. If you select this option, enter the
date/time into the text box provided.

. Select whether you want to process banking for;

All bank accounts, or
A specific bank account. If you select this option, specify which account via the
associated drop-down list.

. Click Calculate A secondary Banking window appears. This window provides

summary information about the amounts to be banked (as calculated).

. Select which bank accounts to view information about using the Bank To drop-down

list.
To obtain a printed list of the receipts that are ready to be banked, click Receipts
Button or press ALT+R.

. When you are happy that the receipts and amounts to be banked to each bank

account are accurate, click Process Button.

Processing Claims

Introducing Pracsoft
Payments

Ezidebit Welcome
Email

Global Settings

Last banking date: 24/05/2019
This banking date: 3/02/2026 Bank to: |All Accounts o

Cash EFTPOS Activate Ezidebit

Total cash receipted: £3,473.98 Direct Deposit: £37.60
Cash--»Chegues: £0.00 EFTPOS Manual: £809.35
Cash transfers: £0.00 [Ezidel:uit: £88.10 ] .
Link Bank Accounts

Cash to bank: £3,473.98 EFTPOS-=Cheque: £0.00

EFTPOS->Bank: £809.35

Showe

Pair Terminal

Vouchers
Mumber of cheques: 3 Mumber of vouchers; ]

Chegues

Total amount: Total amount:

Workstation Settings

[ Print 2nd copy Site: 0

Cash EFTPOS Manual [ Receipts

7 Terminal Settings
Process Close

Banking

=)

cZI0C0IL,
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Recording Visit

Once setup is complete:

1. Within the Waiting Room, select the
patient's record, and either:

Select Record Visit F5

Right-click the patient's record and select Record Visit from the menu that
appears. The Record Visit window appears.

o O

2. Select a practitioner from the Seen by: drop-down menu, to indicate
which practitioner the patient saw during the consultation. A practitioner
will be pre-selected if you already indicated which practitioner the patient
was scheduled to see via the Appointment Book, or when you placed the
patient into the Waiting Room.

3. From the Invoice To drop-down list select 'Patient’ to issue a
private account.

4. Add service item text via the Text column for each item, if desired. Pracsoft
provides a list of pre-defined examples (approved by Medicare), and you
can create your own.

5. Select a payment option
From the drop-down list select Ezidebit

6. Click Receipt to issue a receipt. If Ezidebit has been enabled for this
practitioner the Ezidebit Payment Request window appears, you will be
able to store patient card details. Continue to the next page for more details.

Record Visit

Getting Started
with Ezidebit

Recording Visit

Ezidebit Payment

Request Window

Consult date: |21/10/2025 7 3 Pyrmont N3W 2009

[Invoi::e to: Patient wr

File  View
(2
Patient name: Seen by: |2221 -Dr A Practitioner vl Lgﬁﬁon:lsmdy »
Consult ime:  |5:15:01 AM = Fayer LNl
152/14 Bunn Street

Receipt & Transmit

Service details

Claim

MOTO Payments

VisitDate | ItemMo | Description Fee [ 4
21/10/2025 50.00

Fee Rate GST Rate | GST Amount | Payment allocati
.00 Schedule Fee 0.00 £0.00

Pay Later via
Payments & Receipts

[")1In hospital Apply incentive

Payment details

Pay Later via Patient’s
Ll File

Add Delete Up Down

Payment oplions (F12 Visit options Print options

F12) How to Refun
© Pay now Full Payment [CJRemove from Waiting Room [ Mon visit Print voucher [ Print preview Paym ent 21-22
O Pay later Gap Payment C] Mon patient account C] Aftercare ﬂ Print PC1 Copies: D

Ezidebit Built-in

Mo | Amount | Payment Type rcharge | Drawer / Name on Card
1 £0.00 ({ﬁsh 5 $0.00

[Cash

EFTPOS Auto

Card Mo [ Cheque Mo | Bank Branch [ Expiry | Status
Unpaid

Reports

JEFTPOS Marwal
50.00 |CthLE $0.00

ookt [55 LT
|visa
AMEX

Total amount outstanding: £0.00 EZIdebIt TransaCtlon

@ Add Delete LOgS
Hold Account Cancel

15 eZI0e0Il,

A Global Payments Compan!
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Ezidebit Payment Request Window

Ezidebit Payment Request window appears

7. Select Request Payment.
8. (Optional) Indicates if the Payer has opted out of Card Not Present.

Via Ezidebit Terminal

9. You will be prompted to have the patient swipe their card.
You will be prompted to have the patient select their account.
If the patient chooses to pay by EFTPOS, you will be prompted to have them
enter their PIN, after which the transaction will be processed.
If the patient chooses to pay by credit, the transaction will be processed, and you
will be prompted to have the patient sign the EFTPOS transaction receipt. Check
the patient's signature against that on their card. MedicalDirector Pracsoft will
prompt you with the question 'Signature OK?', at which point you will need to
select OK on the EFTPOS terminal.

Note:

Ezidebit processing failed error is due to not all Merchants linked to a bank selected.

The bank account name has no Merchant configured for this payment type.
This is configured under Global Settings, or select a different bank account.

Please resolve the issue, or use a different payment option.

View

Patient name: |AMDERSON, Penny

9:43:37 AM <

If you wish to use the
card not present
solution, please
complete step 6 by
select “Activate
Ezidebit Card-Not-
Present Payments” by
ticking the box & Ticking
CNP box in the next
step for the merchants
who wish to activate.

Seen by: AP -Dr A Practiioner ~ | Location:|Surgery

Mrs Penny ANDERSOM
61 Wallace Street
Bundaberg QLD 4670

Consult time:
Consult date: |2/10/2025
Invoice to:

Bank Account: ~ WES (Dr A Practitoner)
Mrs Penny ANDERSON

Quest

Payer:

Service details

Vi e | ItemNo ount | Payment allocati
2/10/2025

20,00
Payment Method: CNFE

Request Payment

Amount
Surcharge:
Total Amount:
[ hospital Apply elete| | Up
Payment options (F12)
Print preview

Copies:

Processing

Total amount outstanding: $0.00

Add Delete

Receipt Account Cancel

Getting Started
with Ezidebit

Recording Visit

Ezidebit Payment
Request Window

Receipt & Transmit
Claim

MOTO Payments

Pay Later via
Payments & Receipts

Pay Later via Patient’s
File

How to Refund a
Payment 21-22

Ezidebit Built-in
Reports

Ezidebit Transaction
Logs
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Receipt & Transmit Claim

A receipt can be printed, which indicates that the
transaction used EziDebit.

If the EziDebit transaction cannot be completed (due to equipment failure, for
example), be aware that before re-receipting the patient again, you need to perform
a manual check on the EFTPOS terminal - either a quick reprint of Last Receipt, or
an Interim Reconciliation to list all the entries. If the transaction is not listed, it is safe
for you to re-receipt the patient.

Please refer to your device documentation for further information.

If you re-receipt the patient without checking this, you may find you have to do a
refund to reimburse patients for overpayment, as duplicate transactions will appear
in the EFTPOS Terminal but not on the Practice Management System.

Patient Claiming window appears,

Select Account Details Held By Medicare from the Refund Method offered (the
method by which the patient will be reimbursed by Medicare). Enter any other details
as necessary, and then click Transmit button (to immediately transmit the claim to
Medicare Australia).

Getting Started

Mrs Penny ANDERSON
61 Wallace Street
Bundaberg QLD 4670

Visit Date

Patient Name

Item No Descrif

The Surgery

Service Provider: Dr A Practitioner Provider No: 2426621R

with Ezidebit

Recording Visit

Issue Date: 2/10/2025
Invoice Number: DAP

Ezidebit Payment

TAXINVOICE/RECEIPT Request Window

ANDERSON Penny 2{10/2025 23

Level BI Refund method: () EFTPOS card (card swipe required)

Payment Receipt Number: 0

]

Pre

[Tvpe ] Name

Ezidebit I Penny ANDERSON

Surcharge

BALANQ

Mew Patient Claim

Receipt & Transmit
Claim

[ﬂiﬁ.::count Details Held By Medimrei]

MOTO Payments
{_J EFT (bank account details required if not held by Medicare) y

Bank account details

Pay Later via

ber:
BSB number | | Payments & Receipts

Bank account number; | |

Pay Later via Patient’s
File

Bank account name: |

Save banking details

Residential address details How to Refund a

Street: | | Payment 21-22
| |
Ezidebit Built-in
Suburb: | | Reports
State: I:I Postcode: I:I
|

| Ezidebit Transaction
Logs

Contact phone number:

|Ise Medicare address

Cancel

17 ezIoebIt,
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Mail Order Telephone Order (MOTO) Payments

Performing MOTO Transactions on the Terminal

To process a MOTO transaction on your terminal, use the following steps.

Pracsoft

1. Record Visit in Pracsoft using Ezidebit as your payment type.
2. From the Ezidebit Payment Request window Tick MOTO

3. Select Process Payment

Ezidebit Terminal

4. Card payment screen will appear on your Terminal.

5. Enter the card number the payment will be processed against.

6. Enter the card CVV or press 'skip' if it is unavailable.

7. Enter the card expiry date.

8. Enter the purchase amount to be charged to the card, then press Enter.

(Optional) Save Card Details window will appear via Pracsoft.

The transaction will be submitted and processed, and a receipt will be printed.

Registering your Terminal for MOTO

Where MOTO is requested as part of a new application, the terminal will be configured to
support MOTO before being dispatched. If you experience any issues with new terminals,

please reach out to support@ezidebit.com.au for assistance.

To enable MOTO on an existing terminal, please request MOTO as a feature by emailing our

support team on support@ezidebit.com.au.

Our support team will email you to confirm that MOTO has been activated and is now available
on your terminal. Please allow 2 business days for your MOTO request to be processed.

Ezidebit Payment Reguest

Bank Account.  SYD (Dr A Practitioner)
Payer: Ms Karennne Anderson

[ Include all terminals

Payment Method: Virtual

Process Payment

Amount £43.90
Surcharge: S50.00

Total Amount: S0.00

Tap | Insert  Swipe

VISA @D ©otoos

Getting Started
with Ezidebit

Recording Visit

Ezidebit Payment
Request Window

Receipt & Transmit
Claim

MOTO Payments

Pay Later via
Payments & Receipts

Pay Later via Patient’s
File

How to Refund a
Payment 21-22

Ezidebit Built-in
Reports

Ezidebit Transaction
Logs

m
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Paying Later Via Payments and Receipts

o e ctor Pracsoft Demorg

How to Receipt Single or Multiple Payments

1. From the waiting room, select Accounts > Receipts/ Payments. The
Payment/Receipts for Selected Patients/ Institutions window appears.

. Select whether the payment is for a Private Patient, or Institution.

. Enter the patient's (or institution's) name.

. Click Search You may be presented with the Select Patient window if there
are multiple matches, or the search could not find an exact match.

The Receipt window appears.

. Enter a receipt date via the associated calendar tool. The default date is the
current day.

. Select a bank account for the funds via the Bank To drop-down list. The bank
account for the patient's practitioner appears by default.

. The Payment Allocation section of this window indicates the services items for which
payment is due. Within the Payment Details section, enter payment information. A patient
can make a single payment or a combination of payment types, to cover their due service
item fees. Double click payment type and select Ezidebit from the drop-down list.

. Now that you have entered details of the patient's payment, you must now indicate which

service items are being paid for with the payment (note that the patient may not want to pay

for all items at this time). To do this, in the Payment Allocation section, locate the service
item you want to allocate payment to and either:

Double-click the Payment Allocation field for that item to allocate the full value of that item,

or

Single-click the Payment Allocation field for that item and type a dollar value (without the $

symbol) that you want to allocate.

(Optional) Indicate whether you want to see a Print Preview of the receipt, before printing,
and how many copies of the receipt you want to print.

10. To process the payment(s), click Receipt / Receipt and Transmit If you chose to

make any payments via Ezidebit you will be presented with Ezidebit
Payment Request Window.

N

O

9.

l:n:nm ocessing Reports  MedicalDirector  Ad

3

Payment/Receipts for Selected Patients/Institutions

Cion 4.4 (DEV) - [Waiting Room]

Payment for

[ o Private patient

&

() Other institution

Getting Started
with Ezidebit

Recording Visit

Ezidebit Payment
Request Window

Receipt & Transmit
Claim

Add Visit ift+F5
i 1 ?‘, Patient search text: @
= Receipts/Payments —_ [|and! d o/
HE|d ﬁ;ccnunts Enter Surname, Firstname e
Find &ccount @ Cancel
Find/Adjust Receipt Time Arrival Time Waiting Time Concession Practitioner Items To Bil

- 17 [Receiptdate: |sj05/2026

[Bank to; |ANZ (anz)

Payment details

Ms Karennne Anderson
428 Carbery's Lane
Bapaume QLD 4352

Site ID: 0

Jurnp to Inv : I:I

s

Mo | Amount

Payment Type

L

7 arge
P .00

Drawer [ Mame on Card | Card Mo / Chegue No

Bank

Branch [ Expiry | Status

Unpaid

£37.05

Comment:

Payment allocation

Add Item Delete Item

Mo Patient

1 Anderson, Ka...

If you chose to view a 5
print preview of the
receipt, you will see this
now. Alternatively, the

Anderson, Ka...

Visit Date User ID

01/12/2016
22/03/2017

ATO
AP

23
23

Item No

Description Fee

5£37.05
£37.05

professional atte...

professional atte...

GST

50,00
£0.00

Paid

0,00
£0.00

Amount | Payment
Due Allocatior

537.05
£37.05

receipt will be printed to

your designated printer.

[ﬂPrintpreview Copies: @

£0.00

£74.10  $37.0

1
[| Receipt and Transmit | | Receipt@(:ancel |

MOTO Payments

Pay Later via
Payments & Receipts

Pay Later via Patient’s
File

How to Refund a
Payment 21-22

Ezidebit Built-in
Reports

Ezidebit Transaction
Logs

18 cZI10e0I(,

A Global Payments Compan


https://www.medicaldirector.com/
https://knowledge.pracsoft.medicaldirector.com/topics/Printer_Settings.html

Getting Started
with Ezidebit

Health
T T @ MedicalDirector

Pay Later via Patient’s File Recording Visit

|Receipt date: |8/05/2026 -

How to Receipt Payment/s via
Patient’s file

ceipt for: |Ms Karennne Anderson Site ID: 0 . .
bery'
@ ;sga(ili:eeréfé_agsz . l:l Ezidebit Payment
Request Window

- (Bank to: |ANZ (anz)

OPaﬁent Waiting Room Accounts Processing Reports MedicalDirector Admin Setup SMS Window Help

Payment details

& A 8 4 = £
: : Mo | Amount Payment Type charge | Drawer fMame on Card | Card Mo / Cheque Mo | Bank Branch [ Expiry | Status . .
1. Locate and open the record of the patient you want to edit. et [ beteraere gore | e 8 Receipt & Transmit
2. Select the Accounts tab. L [ V000 Unpaid Claim
3. Select the specific entries you want to receipt by ticking the prmeran - 1: .
. = Status: ctive Chart type: |Permanen efer to: I:
ch.eck b(_)x between the Visit Date and Entry Date columns. oo R T
4. Click Print. e borydt:  [BpEBE |

MOTO Payments

5. From the drop-down menu, select Receipt.
6. Enter a receipt date via the associated calendar tool. The default date is the
current day.

| Patient Detsis | $Accountss e | Notes | §37.05 50.00

Display: | By items billed |»|l Show: Paidand unpaiditems [+|  Inveice to: | Al types [+|  L_|Show hidd Comment:

7. Select a bank account for the funds via the Bank To drop-down list. The I — e e = — AddTtem  Delete Ttem Pay Later via
bank account for the patient's practitioner appears by default. w s 209 AF ” Payments & Receipts
. . . . . . . . ALz ap desk 2/03/2... Ljos/2... 23 P, t i
8. The Payment Allocation section of this window indicates the services items = w lex lompe] O lmen. = SymentaoeaTen

Patient ATO Surgery  01/12f2... O 23/03/2... |23 Amount
Mo Patient Visit Date User ID Item Mo | Description Fee GST Paid

for which payment is due. Within the Payment Details section, enter
payment information. A patient can make a single payment or a combination
of payment types, to cover their due service item fees. Double click payment
type and select Ezidebit from the drop-down list.

9. Now that you have entered details of the patient's payment, you must now
indicate which service items are being paid for with the payment (note that
the patient may not want to pay for all items at this time). To do this, in the

Payment | Account
Due Allocatio

1 Anderson, Ka... |01/12/2016 ATO 23 professional atte... £37.05 £0.00 50,00 £37.05
2 Anderson, Ka...  22/03/2017 AP 23 professional atte... £37.05 £0.00 £0.00  &37.05

Pay Later via
Patient’s File

How to Refund a
Payment 21-22

Payment Allocation section, locate the service item you want to allocate $0.00 §74.10 ﬁ?%
payment to and either: torevien  Come: @ — - 11 — Ezidebit Built-in
o Double-click the Payment Allocation field for that item to allocate (@rmcorevencopies: 1 ] ([ Receptond Transmit | [ _Recept .~ cance

Reports
the full value of that item, or P

o Single-click the Payment Allocation field for that item and type a
dollar value (without the $ symbol) that you want to allocate.
10. (Optional) Indicate whether you want to see a Print Preview of the receipt,
before printing, and how many copies of the receipt you want to print.

Patient Demographics

Patient History

Safety Net Report Ezidebit Transaction

Account Copy (’\‘_; - LOgS

Show paid accounts from: | 1/01/2019 -

$155.05 $151.91

. - . . [ eeoe]  Receipt
11. To process the payment(s), click Receipt/ Receipt and Transmit If you : : —
Kylie MD Live Data - TH-3CG3410KTK\HCNSQLOT Thursday, 7 May 2026 2:32 PM RECE'Pt CCP:

chose to make any payments via Ezidebit you will be presented with
Ezidebit Payment Request Window.

Held Accounts eZl . e . I ®

Staternent A Global Payments Compan!
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How to Refund a Payment S R s Recording Visit

¢ 'MedicalDirector Pracsoft Demonstration 4.2a R2 - [Patient Details] Bank Account.  SYD (Dr A Practitioner) t@ ezidebit,
@ Patient Waiting Room Accounts  Proc Reports MedicalDirector Adn  pgyer. Anna Andrews el

ﬁ .8 8 . () Include all terminals @\

Refund Method:  Visa 1111 Exp. 03/28
Patient name: |Andersun Ms Karennne (Karen) 9 Tap | Insert |Swipe Receipt & Transmit
VISA @) (Qonwon Claim

Quest

Ezidebit Payment

Refund Ezidebit Receipt via Request Window

By Receipts Issued

Process Refund

Status: Active Chart type: Surcharge: £0.30 Use Original Details

1. From within the Waiting Room, either:
o Click Search Patient icon
o Select Patient> Search Patient

MOTO Payments
o PressF2 Payer: Self Patient Mo: oAt e 0 e erere e e
2. Inthe Search Patient window, select the patient you are Processing Transaction Get... Visa 1111 Exp. 0328
looking for from the database. Click OK button. Held accounts: e S [Lafmr e
3. Select the Accounts tab. Processing Transaction Status - Completed @ = mel)'/]ts 8 Rece'pts
. . . 7 Processing Transaction Get - Completed T Yy |

4. Change the Display to By Receipts Issued. | PatientDetails | | Y\ 7 Mo |
5. Right-click the required row (account entry)
6. Select Reverse Receipt from the menu that Y [Di“"a‘“ By recepisissued || ' ient’

. p u that appears. You Pay Later via Patient’s

will be prompted to confirm this action and enter a Reason
for Reversal..

7. The first prompt will ask you - Are you sure you wish to 24/03/2026 24/03/2025
reverse Receipt Number for Amount on Date? Select o o
Yes to continue Reversing.

8. Your second prompt requires you to entre a reason, once
you have entered a reason the OK button will become
available.

File

Receipt Date Selected | Entry Date Payment Type ocation | Details

How to Refund a
Payment 21-22

Reverse Receipt

Enter Reason Change Payment Type

Reverse Receipt

It is essential to enter & reason for the reversal. Please enter your reason

Ezidebit Built-in

8

9. Ezidebit Refund Request screen will appear. To process — @ “’m feceptio. 1iesfor 3530 en R
the refund select the Process Refund. Show pai OK Cancel [ B \FZT . ) .
10. Use Original Details prompt will appear. This will allow L ——— = e Ezidebit Transaction

you to Refund payment directly to the original card or the Logs

token this is based on how the payment was made. — . . . . .
e

Selecting No will return you to the previous screen.
MD Live Data - TH-5CG3410K7KAHCNSQLO7

21 cZI10e0I(,
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How to Refund a Payment Recording Visit

# ‘MedicalDirector Pracmzf P 4.4 (DEV) - [Patient Details]
| Accounts_frg eports  MedicalDirector  Admin Setup SMS Window Help

N4 & & £ 3w £ -0+, 2 M@ =

(@ Fatient  waiting Roo
)

Patient name: | Anderson Ms Karennne {Karen)

Refund Ezidebit Receipt via
By Items Billed

Ezidebit Payment
ATSI: ot statednadequately described Req uest Window

Date of birth: Chart No: m Ethricity: [ |

1. From within the Waiting Room, either: Stat: Charttype: Pemenent | Refertm: [ \
o Click Search Patient icon i e Referedty: [ Doas | Receipt & Transmit

Held accounts: Expirydate:  |29/05/2018 \

o Select Patient> Search Patient Claim

0o P ress F2 | Patient Details $ Accounts $ | motes |
2. In the Search Patient WindOW, SeleCt the patient [Dlsplay: By items billed |0( 4) Paid and unpaid items [+ Invoice to: |All types |%|  |+|Show hidden entries 5
yo u a re Ioo ki n g fo r fro m th e d ata base . C I i Ck 0 K MName Invoice To Practitioner | Location Visit Date | Selected Entry Date Item No Description :Tﬂsﬂuﬂt GST g‘:pd:::r:d s;r“glmt SIJ!:unt :;‘Zﬂuﬂt ESCEiDt M OTO Paym e n tS
b UttO n Karennne Anderson Patient 2221 Bundy 22/08/2... O 22062026 23 Professional attendance by a general practitions. . $43.90 0,00 $43.90 $43.90 $0.00 4139 1166
' sz | (] 15joe/00 [y — 5000 $43.90  $43.50 6000 4136
3. Select the Accounts tab. TS e e B P Adiust 2 Recept
4. Dlsplay By Items Billed. ALz P desk 2032, [0 31o5/017 o Are you sure you wish to reverse this Receipt (1152) 7 [l53. Pav Later via
L h . f h . FYH AP desk 17032, ([ 17/03f2017 0. [ Receipt No: 1166 Find y
5. Locate the recelpt number for the recelpt you want to Patient ATO swgery oyzf2. | O 23p3jarr 1 O 0. - P t & R i t
H H H | Yes K_ No i Receipt date: | 22/06/2026 aymen S ece|p S
reverse. This number can be found in the ReceiptNo &4/ | et
. . . Payer: Ms Karennne Anderson
column at the far-right of this window. 428 Carbery's Lane

Bapaume QLD 4352

Pay Later via Patient’s
Receipt items F | | e

6. Select Accounts > Find/Adjust Receipt.
The Find/Adjust a Receipt window appears.

. h . Bank Account:  SYD (Dr A Practitioner)
7. Enter the receipt number into the associated text box . Anna Andrews No Type e
. . . . . ayer:
and click Find button. A valid receipt number wil How to Refund
he detail f th iated ipt 2 Cash - Cash transfer from 5YD to 199 $43.90 OWwW 10 Retuna a

return the details of the associated receipt. _

8. Enter a reason for reversing the receipt in the associated ) incluce ol ermils ’ Cosh - Caeh ransfer flom S1070 199 e Payment 21-22
Refund Method:  Visa 1111 Exp. 03/28

teXt bOX ) A Tap | Insert | Swipe Allocation details
9. Click Reverse button. to reverse th.e recglpt. ﬂ Process Refund " - e . - o Ezidebit Built-in
10. You will be prompted to confirm this action. Select Yes to L Reports

Contlnue Wlth the reverse show  Amount $43.90 — - _ 22/06/2026 Karennne Ander... p

F h R R : . . I k K Surcharge: 50.30 Use Original Details ~ .
11. From the Reverse a Receipt window click OK. Total Amount 544.20 B . — —— (8 Esidebit T "
12. Ezidebit Refund Request screen will appear. To process R 0 Refund original payment directly? Resson: [Itls essential to enter a reason for the reversal zidebit Transaction

the refund select the Process Refund. Processing Transacion st . Visa 1111 Exp. 03128 = Logs

Requesting Payment Status

13. UsetOII'_\i)g:cna:jDetails pirg.mptﬂwiil at};:pear_. Thils wilgallotvr;/ e @ Print
you to Refund payment directly to the original card or the
token this is based on how the payment was made. eZ| (J e ' o
Selecting No will return you to the previous screen. A Global Payments Compan
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EZ|deb|t RepOI’tS Recording Visit

© MedicalDirector Pracsoft Demonstration 4.2 (NEVY - IRoom]

How to Request an
Ezidebit Report

(@ Patient Waiting Room  Accounts Processind Reports MSOaDirector Admin Setup SMS Window Help

: _ T Ezidebit Payment
All Report: ; L
ﬁ f‘ 8 P " Request Window

Daysheets

1 . SeleCt Reports Name Chart Institutional Statements Concession Practitioner ‘ Items To Bill ‘ Biling Type ‘ OPV/OWV Status Consultation Status
2- From the drop_down menu Select : Statements r 099 - Surgery 23, F-Jl:ltF‘ErfDm'\Ed Receipt & Transmit
. . Anderson, David - Mone SAD -Ff add Q Failed Waiting

Ezidebit Anderson, David - Not Seen Report None 2221 -Bundy $  Faled Waiting C|a|m

3. Followed by Reports. The Ezidebit s e ™ Reset/Resubmit Claim Audit Log J  lortee) wes
Reports window appears. Smart Visual Dashboards 2

4. Select Ezidebit Merchant from the drop (Exidebit T [ Reports @ MOTO Payments
down you wish to request the report for. '

5. Select Period between the 'From:' and 'To:’ Transaction Lags

dates specified. It is a useful reference to Ezidebit Report

Ezidebit Reports Pay Later via

Expiry Month
Expiry Year

Logs

L ETIT ETRFT A Y ~r ARms A4 4R AR 8T e . - PR " o0 asann an mn assmnle femeaa A A

Transaction Fees can no longer be
surcharged from this date. As a result, any
practice that currently passed on these charges
will be required to absorb these costs from the
effective date.

Result Codes Ezidehit Unigue Report Identifier: 43mIBBELGKOYFzdglmi_Ug Total Payments: $109,56352
Result Status Ezidebit Report Retention Expiry: 2026-02-05 16:23:15 : e | . e . I
. O O O N —— | Z o

sge yvhat payments have been made o Reference Numbe'r ‘ 4 s 5 s 6 Payments & Receipts
within a specified date range. o Created Date & Time Ezidebit Merchant. | Merchant 2 \W]‘( Period: (06/01/202600:00 3| To: (06/02/2026 00:00 "U[[ Request Report | #= ezidebit.
Source _ el
6. Se!ect Request Report button to create an ° o e (7) [ow O Peproved Obecined (8) PR
Ezidebit report for merchant and dates o Origin — P . — — remerieetSecamermort  Taatmort | qyyctond ay Later via Fatent's
selected. S |0 et 0 20260106 :5I:1e15 t ong ::m et v:m lma = = ouw.au e oumau i 0;420},.,49 Gazsl:nko o Tl | Fle
. : 51 efminal card_pres irtual . . . gk OeHp ThjM:
7. Search for the required Reference number © FEVIAMATEI , :
3. Select from All. Approved or Declined o Surcharge Amount 01kedxyxdx54fckwhkjdeted | 2026-01-06 15:55:00 | terminal card_present | Virtual $34.30 $0.30 $85.20 |35t Nctf MOC 20wz 7ZgV
. t » APP o Total Amount O1keSy&kvxsIpk07hFixammg | 2026-01-06 15:58:12 | card intemet 125.10 51.88 126,98 | cSaTip TOEEKSLAUW Gy How to Refund a
9 FE)aY(;ni)r']tSR t o Transaction ID OtkefycswlizeBgqydgad042 | 2026-01-06 16:02:35 | card $126.99 50.00 $0.00 |-01VYcTMUSDy 70IFop Payment 21-22
16 TZI fP' epot & Total Surch . o Updated Time & Date 07keBykmeptm3cOkfaagBnb5 | 2026-11-06 16:06:18 |teminal | card_present | Virtual $85.20 $0.00 $0.00 | d5CmhDzEMkm\Vytto ER-+
" Solta saymen S & Total surcharges o Original Transaction ID OlkeBylgpict2mvkddsxgap | 20260106 16:08:43 |teminal  |telephone | Virtua 54390 $0.30 $44 20 [fDp AMMLnkeRVORXQL S o
- Select Save. o Terminal ID OlketScdyfrddiaqd9wa  2026-01-1309:4231 teminal | card_presert | Virtual §125.10 $0.30 §125.40 [tCaAabL 1VkOSyhIBNW Ezidebit Built-in
- - gur(rjelr\llcy DiketSepzbe7Oydpardwygz | 2026-01-13 09:42:58 | card intemet 58490 $127 8617 | qg5Uhbza_UU23pN43z161 Reports
Due to a legislative change from the Z C:: ¥ Laasr?i OtketSySkadvgvophv7/bc | 2026-01-13 09:43:37 |card $86.17 $0.00 $0.00 | 12¢{MBuSSkywaElLsJasi
Reserve Bank of Australia (RBA) from October 07ket9ambnc92xe6366vwdm3 | 2026-01-1309:4401 |teminal | card_present | Vittual 12540 50.00 30.00 | RXS-ejeWBEQRUHPY T ; : ;
1st, 2026, Visa, AMEX , Mast d& o Card Type _ Ezidebit Transaction
St, , visa, , Viastercar 5 - O'ketSkdpddxdkrgepz2man | 2026-01-13 09:45:23 | card intemet $335.10 $5.03 $340.13 | KBug93vZzEKGS22F Yel
O
O
O

A Global Payments Compan!
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Ezidebit Transaction Logs

How to access
Transaction Logs

1. From the Pracsoft main Screen,
Select Reports

2. From the drop-down menu select
Ezidebit Reports

3. Followed by Transaction Logs. The
Ezidebit Transaction logs window
appears.

4. (Optional) Select Date range as
required.

5. Select Retrieve logs button once the
date has been selected

6. (Optional) Filters using Session ID,

Type, User ID & Machine.

. Payment Entries

. Log Entry Details

9. Load file, Save or Close
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Introducing Ezidebit

Processing Claims

IMPROVED Introducing Ezidebit
PATIENT
EXPERIENCE

Terminal Hardware
Components

For Australian practices, by a trusted payments partner

For more than 27 years, Ezidebit has helped 60,000+ businesses across Australia and FiEeles e RIS 6

New Zealand simplify and secure their cash flow with flexible payment methods and SECURELY _ _ Sl

powerful cloud-based reporting. Backed by the powerhouse Global Payments, Ezidebit STORE CARD @ eZ|deb|t@

delivers market-leading payment solutions tailored to your practice. DETAILS o pmments Gy Online & Offline
X LESS Payments Security

FOR FUTURE

APPOINTMENTS Pracsoft ADMIN TIME

by Telstra Health Frequently Asked
Questions 30-33

We have partnered with Telstra Health MedicalDirector Pracsoft to provide integrated
payment solutions that meet your practice needs and enhance your patient experience.
From our foundational Direct Debit service to a full suite of modern payment solutions, we
provide everything an Australian practice needs to get paid:

Get Started with Ezidebit Today!!! Additional Resources

Built directly into your Pracsoft software to help you write and get things done effortlessly. IN PERSON

Ezidebit Hel
REC()SIlIhérLIIETION SEMERE o o 8 Seu|;>|oo(ratp
OPTIONS SOLUTION

IN SOFTWARE
MedicalDirector

Support

ezﬁe& E

A Global Payments Company
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Terminal Hardware Components (arsso support Guide Click Here

Kn =

© NSO~

©

Contactless Payment Tap Zone (onscreen)
3.5" Colour Display with Glass Touch Panel
Tactile Keypad (use ENTER button to turn on
terminal)

Smart Card reader with an illuminated entry slot
Magnetic Swipe Channel

Status Light

Charging Contacts (for charging via dock)

Back cover removal clips (for accessing

Battery and SIM card slot)

Serial Label

. Printer Paper Roll Access (for replacing printer

rolls)

11. USB-C Charging Slot

12.

Kensington Security Cable Slot

)
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T ™" 9 MedicalDirector PCI DSS Compliance Getting Started

with Ezidebit
Reduce the Risk of Cybe rcrime 1. Install and maintain a firewall configuration to protect Processing Claims
. _ cardholder data.
2 b 2. Do not use vendor-supplied defaults for system
passwords and other security parameters. ( ; R
Introducing Ezidebit
g
_ 2 . Protect stored cardholder data. ( Terminal Hard
1. Encryption of payment card data ¢ . Encrypt transmission of cardholder data across open, erglna ar \t/vare
public networks. L omponents
2. Secure network architecture .
. Use and regularly update anti-virus software or
programs. e
. Develop and maintain secure systems and applications. Online & Offline
3. Regular vulnerability scanning Payments Security
and penetration testing >
-
‘ . Restrict access to cardholder data by practice need-to- Frequently Asked
4. Access control and ¥ know. _ _ x QNS SRS
authentication 8. Assign a unique ID to each person with computer p
access. »
9. Restrict physical access to cardholder data. Additional Resources
S
(
Ezidebit Help
10. Track and monitor all access to network resources and
& Support
cardholder data. N
6. Security at\::i::‘?:ess and staff 11. Regularly test security systems and processes. MedicalDirector
9 Support

12. Maintain a policy that addresses information security
for employees and contractors.
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Maximise Online & Offline Payments Security Processing Claims

Do you still jot down customer credit card details on a piece of paper before entering them Introducing Ezidebit

into your point-of-sale (POS) system? Or do you store them without considering security
on a spreadsheet?
Terminal Hardware

It can be easy to overlook old habits and business methods when it comes to securely Components

processing card payments. The problem is, you could be putting yourself at risk of a costly
data breach.
Reduce the Risk of

To help you avoid the worst-case scenario, here are four ways to maximise payment Cybercrime

security online and offline:

1. Know your PCI DSS obligations as a service provider

2. Select a reliable payments provider for secure payment solutions

3. Leverage Ezidebit's robust payment technology to protect cardholder data
4. Maintain an information security policy

Online & Offline
Payments Security

- Frequently Asked
Leverage Ezidebit's payment technology to protect cardholder data — -y Questions 30-33

Cybercriminals are getting crafty with their sophisticated hacking strategies. Although
security technologies are also evolving alongside this new wave of threats.

The short of it: your business must be leveraging the latest in payment security innovation Additional Resources

to fight off fraudsters.

Network tokenisation removes sensitive card data from the entire payment process, e ( ) . Ezidebit Help
converting it into a random string of characters that has no meaningful value to X ‘ & Support
cybercriminals.

These credentials are then stored centrally by Visa and Mastercard. This means any ‘ MedicalDirector
changes to the payment information are automatically updated across the network. This Support

To see the full article click here i

™ <SZI0elIt.

A Global Payments Compan

reduces the rate of declined transactions and makes life easier for your customers.

-
-
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with Ezidebit
Frequently Asked Questions — | Recording Visit
~

) &3 (¢ Ezidebit Payment

Cliast Request Window
Q:Dose Ezidebit support Easyclaims? . .
A:Ezidebit terminals do not currently support Easyclaim or Patient Claims functionality. Receipt & .Transmlt

However, you can easily process claims directly in MedicalDirector Pracsoft: Claim

Vv

For Patient Claims (Full or Gap payments):
Navigate to via Patient file > Accounts tab > select account > Transmit Patient Claim
and/or Processing > Online Patient Claims > Send Patient Claims.

MOTO Payments

Payment successful .
Pay Later via

Payments & Receipts

Frequently Asked
Questions 30-33

How to Refund a
Payment 21-22

For an Easyclaim equivalent:
Use Pracsoft by selecting Invoice to Bulk Bill when recording a visit.
For detailed steps, refer to Sending Bulk Claims to Medicare.

Q:Can multiple providers share one terminal?
A:Yes. Ezidebit supports multi-merchant settlements, so payments made on a shared terminal
are deposited directly into each provider's own bank account.

Q: Will patient payment data remain secure?

A: Yes. Patient payment data is stored by Ezidebit securely in Australia. Data held in the highest
level of PCI compliance, level 1 payment protection. Ezidebit's PCI compliance is reviewed
annually by a qualified security assessor, and they conduct numerous security checks and
tests throughout the year.

Ezidebit Built-in
Reports

O 0 O« n

Ezidebit Transaction
Logs

m

A Global Payments Company
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Frequently ASked QueStiOnS e ; Processing Claims

>

20 20 20

>0 PO >0 PO P> O PO

: Can Tyro continue to be used for processing payments? . ‘&, Introducing Ezidebit
Yes.
: Are there any limitations or conflicts when using Tyro alongside Ezidebit/other payment _
: No, they can have as many payment types and integrations that are linked with payment types. / W Components
: If a patient opts to save their card details, are these details viewable to the practice? .
: Only the last 4 digits of the card, expiration date. Reduce the Risk of
Cybercrime
: How is card security maintained when saved card details are used for payments?
: Card details are converted to tokens and only the last 4 digits of their card are shown, including their expiry date. . .
Online & Offline
: How do we record a consent change (opting out) in the patient’s record? Payments Security
: There is a tick box located in the window as they process the payment via Ezidebit Terminal.
: Can patients choose within their record to opt in or out of saving their card token when they are not physically onsite? Freque.ntly Asked
No, Patient's do not have access to their Patient Records as this is kept in Pracsoft - They will need to contact the Practice to Questions 30-33

opt in/out. . .
: What happens when 'Yes' is selected for using stored card

details with Ezidebit paymentS? Additional Resources
A: Card details will be token-ized, will only show the last 4 digits +

Do patients manually sign a form granting authority to debit their card?
This is up to the Practice if they want to make customers consent this via a Form, otherwise the tick box of consent is located

on the window when transaction is being done. Expiration
Why is Ezidebit listed as a separate option from EFTPOS Auto in payment configuration? Q: What happens to scheduled or recurring payments when API Ezidebit Help
EFTPOS Auto is primary integrated with Tyro, Ezidebit is a new Payment type with a configured Terminal. keys rotate every 90 days? & Support
A: There is no recurring payments or scheduled payments
Are we to expect reporting issues because Ezidebit does not fall under the EFTPOS Auto category? MedicalDirector
No, but you are most likely going to get questions on how to enable this via the Global Settings. Q: How should payments be handled if the selected terminal
becomes unreachable mid-transaction (e.g., network outage, Support
: Can saved patient card details be used for Ezidebit payments? terminal offline)?
: We don't have any saved patient card details prior to Ezidebit. A: Reach out to Ezidebit team

cZI0e0IL,

A Global Payments Compan!
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Frequently Asked Questions

: What is tokenisation?
A:

Tokenisation is where a customer's payment card information is transposed into a random
string of characters (called a token) that has no relevant value if breached. As soon as a
transaction is initiated; the card data remains as a token until it reaches the bank. Ezidebit
uses tokenisation in our payment processing to secure data.

: How does Ezidebit tokenisation work?
: Currently, tokenisation is already available to all Ezidebit clients as a feature to taking

payments. These payment tokens are securely stored in Ezidebit's systems and are only
relevant to Ezidebit’s transaction processing. If a card expires, the token may be invalid,
and the client then needs to contact the customer for new payment details.

: What is network tokenisation?
: Network tokenisation extends the benefit of using tokens. A customer’s card credentials

such as the Primary Account Number (PAN) and expiry date are replaced with a unique
network token, which enables automatic card detail updates when changes occur to allow
payments to continue. This includes when a bank issues new cards to customers due to
expiry or if a card is lost or stolen. This means Ezidebit merchants no longer need to seek
out the new payment card details from their customers.

: Who can benefit from using network tokenisation?
: Network tokenisation will add value for any businesses that take recurring payments,

where declined transactions occur as result of updates in their customer card payment
information e.g. expiry date, lost/stolen cards.

Merchants using real-time online payments can still benefit from automatic updates to
stored cards on file for single purchases. There will be improved cart conversions from the
updating of expired cards, in addition to greater security and trusted transactions.

Easier card payment management is here
Network tokenisation improves payment
curity and introduces easy, automated
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Frequently Asked Questions

Q: How is my money protected?

A:All customer payments are deposited into a Trust Account before being transferred directly
into your nominated bank account. As an Australian Financial Service Licensee, we are
required to have our company independently audited and reviewed each year.

Q: Does Ezidebit have an Australian Financial Services Licence?

A:Yes. We were the first direct debit provider licensed by the Australian Securities and
Investment Commission (ASIC) as an Australian Financial Services Licensee (AFSL No.
315388).

Q: Can | review my customers' payment history?
A:Yes. You are able to view your customers payment schedule and history, including all
previous successful or failed payments within EziOnline.

Q: How do | apply for an Ezidebit account?

A:Get in touch with us and we'll help tailor a solution with a mix of our products to suit your
business' needs. Then you simply need to fill in an online application, and we'll work with
you to get the account established and ready to use.

Q: How can | use Ezidebit?
A: Ezidebit offers the following payment methods: Direct Debit, Real Time Credit Card
Payments, BPAY, and Integrated payments within a software.

For more Frequently Asked Questions visit Ezidebit website.

33
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Add|t|0na| ReSOUFCGS Processing Claims

Introducing Ezidebit

Terminal Hardware

Ezidebit - . N Components
Legal & Compliance Policies ; > Reduce the Risk of
o Financial Services Guide & Product Disclosure Statement : Cybercrime
o Target Market Determination
o Client Service Agreement Terms and Conditions , i
o Privacy Statement Online & Offline
o Application compliance requirements Payments Security
o PCI DSS Compliance and Data Security
o Vulnerability Disclosure Policy Frequently Asked
o Credit Card Fraud Protection Guide , ' =< Questions 30-33
o System Status ' y —— ]
Additional Resources

Blog

: . . . Ezidebit Help

How 1o Keep your customers information secure wnen taking payments oniine

o How to keep your customers information secure when taking payments online & Support

o 4 ways to maximise online and offline payments security

o Network tokenisation explained & why it's good for your business
MedicalDirector

Support

m

A Global Payments Company
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Your MedicalDirector Support Team

o "N Introducing Ezidebit
. \‘ )
Support 7 days a week o .
. : ) 4 Terminal Hardware
J{_‘ Components
At Telstra Health, we understand that running your practice , ‘ ‘

efficiently is important. We’re here to support you, so that you can Reduce the Risk of

continue to support your patients. . Cybercrime

Our team can be contacted 7 days a week via phone or live chat : Online & Offline

available on our website. Payments Security

Frequently Asked

Product Consultants for Knowledge & Training Questions 30-33

We take pride in the tenure, experience and knowledge of the

customer service consultants that offer a unique level of Additional Resources
understanding of your practice.

|

1300 300 161 Follow us on these platforms.
medicaldirector.com/contact-us <

8am - 6pm AEST Mon to Fri

8am - 2pm AEST Weekends Upgrade your pracfice today i~

Ezidebit Help
& Support

MedicalDirector
Support
5ZI5§BI E
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Thank you

Quest

:é" Telstra Health | MedicalDirector
-

)\ Kylie Goodwin
), - Practice Consultant
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