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Introducing eRequests

Use Smart Connect to simplify pathology eRequesting by using 

electronic signing and secure sending of requests directly to patients, 

eliminating the need to print and manually sign pathology requests. You 

can also edit, add, and delete tests after initiating the workflow.

eRequesting – Overview

Order pathology and cytology requests electronically.

eRequests is a system for securely ordering pathology and cytology 

requests electronically via Clinical. eRequesting provides:

A secure mechanism for sending pathology and cytology requests 

electronically from Clinical.

Although eRequests are sent electronically, you must continue to print and 

sign a hardcopy version for your patient to sign and take with them when 

they present at the specimen collection centre.

Get Started with Smart Connect Today!!! 

Built directly into your Clinical software to help you write and get 

things done effortlessly.

Introducing eRequests
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1. Create eRequest

2. Patient receive an SMS from 
Healius Pathology lab

4. Laboratory performs tests &  

Returns Results

5. Check / Action Results via 

Clinical Holding File

7. Discuss Results

 & Treatment

eRequest Journey 

3. Patient will find a testing location & 

book / walk-in to collection centre

6. Recalls Sent &

Appointment Booked   

Step 1

Create eRequest

• Complete the eRequest form in MedicalDirector 

Clinical via Smart Connect

• (Optional) Print/Email Pathology form

Step 2

Patient receive an SMS from Healius Pathology 

• Patient receives an SMS Notification as soon as 

the request is created with a Pathology Reference 

number, QR code and PDF of the Request. 

Step 3

Patient will find a testing location & book 

appointment / walk-in to collection centre

• Patient can book online, via the mobile app or 

walk-in

Step 4

Laboratory performs tests and Returns Results

• Laboratory completes the tests and returns 

results electronically via your Holding File. 

Step 5

Check / Action Results via Clinical Holding File

• Apply a notation/action to the result  

o Return Urgently

o Discuss Result

o No Action Required

Step 6 

Recalls Sent & Appointment Booked   

• Automed, Healthengine & Hotdoc can be used to 

automate this process. 

Step 7

Discuss Results & Treatment

• Healthcare provider will discuss results and 

treatment if required.

eRequest Journey
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Installing Smart Connect

Installing Smart Connect

To setup and install Smart Connect via the Smartbar

1.  Open MedicalDirector Clinical to the Clinical main screen. 

To add a widget to the Smartbar:

2. In the Smartbar header, click New.

3. In the Available New and Updated Widgets window, select 

    Smart Connect install or update and click Download and Install.

4. In the Widget Access Permissions window, Select  Allow, Deny  

    or Prompt

5. Once you are happy with your permissions click Save.  

6. Installation is complete window will appear, click OK.

7. Smart Connect will be available in your Smartbar

Note:

• If Smartbar is not visible, select Sidebar > Show/Hide Sidebar.

• For more information about using Smartbar, see Using the Smartbar.

• To keep the widget visible, pin it at the top right of the screen. *

• Adjust the widget size to fit your screen.*

7
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Default to eRequests & Adding Lab Provider’s

d

e

c

Default to eRequests & Adding Lab Provider’s

Investigations Options

a)Tools > b) Options > c) Investigations Tab.

d) Tick Default to Smart Connect service for ordering all pathology/cytology tests.

e) Click Save, then close MedicalDirector Clinical and reopen. 

Setup Provider Requests

To send and receive Investigations Request data electronically, you must 

configure Clinical with the correct settings for each of the laboratories you correspond with. 

See Managing Communications for detailed information.

Pathology Company Aliases

Names and aliases of laboratories with which Clinical interacts.

When configuring Clinical for requesting/downloading Investigations, the following table 

lists the names and aliases of available laboratories. Use the full Laboratory Name or the 

short-form alias in preference to the other alias forms.

Prerequisites for eRequests

• MedicalDirector Clinical 4.4.

• An active Internet connection.

• The eRequesting module can only be accessed by Practitioners and Nurse 

Practitioners.

• The eRequesting module is not supported on computers running Windows XP, or 

Windows Server 2003

Note:

Access to Options is provided via user permissions. This is a user specific function.

https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/
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https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html


Sending eRequests

eRequest Journey

Introducing eRequests

Installing

Smart Connect

Adding Lab Provider’s                                                                         

Managing Investigations 

Requests 9

Patient’s Emailed Pathology Form

Patient’s Emailed 

Pathology Form  

Patient Journey 

Managing Investigations 

Requests 10

Managing Investigations 

Requests 11

2

Managing Investigations 

Requests 9

9

Managing Investigations Requests

1. Create and send the investigation request

• Open the patient’s Clinical Window.

• Complete the investigation request form provided inside the patient’s Clinical  

    Window.

• Send the request to the laboratory either:

o As a hard copy (print & post/fax), or

o Electronically using the third-party software supplied by your Provider or 

laboratory.

• Send any required patient samples to the laboratory with the request.

2. Check Outstanding Requests

• From the Clinical front screen go to Correspondence > Outstanding Requests.

• Review the list to confirm the request was logged and to track outstanding tests.

• Periodically re-check this list to mark tests as received and completed.

3. Laboratory performs tests and returns results

• Laboratory completes the tests and returns results electronically via the Provider  

    (or by paper where applicable). 

• Electronic results are encrypted by the Provider for transmission.

4. Where results are saved when they arrive

• Results downloaded to your practice are decrypted and saved to either:

o A custom folder arranged by your Provider, or

o The default Clinical import folder configured in MedicalDirector Clinical.

• Default import location for incoming results (Clinical uses):

    C:\Program Files\Health Communication Network\Messages\In

• Default location for acknowledgement files:

    C:\Program Files\Health Communication Network\Messages\Out

    (These default paths cannot be changed.)

Managing Investigations Requests

Correspondence > Outstanding Requests

Managing Investigations Requests 1
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Managing Investigations Requests

5. Manage the third-party download program

• The third-party download program provided by the Provider may be:

o Automatically activated by Clinical, or

o Configured to request results periodically on its own, or

o Run manually from the Windows desktop if needed.

• If your laboratory uses a custom folder, ensure each Clinical workstation is configured to look 

in that custom folder as well as the default folder.

6. Configure Clinical for electronic requests & results

• Ensure Clinical is configured (usually by your Provider) to:

o Receive electronic requests, and

o Import electronic results from the lab/provider.

• Apply the custom folder settings on every Clinical computer where results will be managed.

7. Import results into Clinical (Holding File)

• Clinical scans all configured IN folders for new files and moves them to a central location for 

import (the Holding File).

• To import results manually: from the front screen select Correspondence > Check Holding File 

or press F4.

• If Scheduled Document Importing is enabled, Clinical will import automatically at scheduled 

intervals.

• Importing may take several minutes depending on the number/size of result files.

8. Acknowledgement files (Optional)

• If the acknowledgement option is active, Clinical can generate an acknowledgement file and 

transmit it electronically to the laboratory (via the Provider’s software) to confirm receipt.

• Acknowledgement files are saved to the default Out folder noted above.

9. Review imported results from the Holding File

• After successful import Clinical will prompt you to select the practitioner whose results you wish 

to view.

• Clinical displays the Holding File with a list of imported results.

Correspondence > Holding File (F5)

Via the patient’s file click on the Holding File tab

7

7

Managing Investigations RequestsManaging Investigations Requests 2
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Managing Investigations Requests

10. Action each result and add to patient 

      record

• Open each result for the relevant patient from  

    the Holding File.

• Apply a notation/action to the result  

    (examples):

o Return Urgently

o Discuss Result

o No Action Required

• When a notation is applied the result is added  

    into the patient’s record.

11. View actioned results and manage records

• To see all results that have been checked by a  

     practitioner: Correspondence > Actioned  

     Items.

o This is a permanent list and cannot be 

deleted.

• Individual results can still be removed from a 

    patient’s Clinical Window if required.

12. Finalise: reconcile Outstanding Requests

• Periodically compare Outstanding Requests   

    against received and actioned results.

• Mark off tests that have been received and  

    actioned to complete the investigation cycle for  

    that patient.

Note:

o If results aren’t appearing confirm the third-party downloader 

has saved files to a folder Clinical is configured to scan.

o If using a custom import folder, repeat the folder configuration 

on every Clinical workstation that will handle results.

o If imports are slow, check file size and number of files — import 

time grows with volume.

o Ensure your Provider has correctly configured Clinical for 

electronic requests/results before expecting electronic 

exchange.

o Keep a schedule or task to routinely check Outstanding 

Requests so nothing is missed.

Managing Investigations Requests 3

11

Managing Investigations Requests 3

Managing Investigations 

Requests 11

11
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1. Receive your pathology request

    Healthcare provider may give the patient a printed or  

    emailed pathology request form. Once the request is  

    sent, the patient will also receive an SMS from the  

    pathology provider confirming the request has been  

    created, along with their referral code.

2. Find a testing location

    Locate a nearby collection centre and check its  

    opening hours before attending. Some test require  

    bookings.

3. Visit the collection centre

    Patients will bring pathology request form with them.  

    If the test requires preparation—such as fasting or  

    medication timing—ensure the patient has followed  

    the instructions provided when booking the  

    appointment. 

4. Get Results

    Healthcare provider will contact the patient once the  

    results are available to discuss the findings and any  

    next steps.

Patient Journey 

Patient Journey

Patient Journey

https://www.medicaldirector.com/
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Patient’s Emailed Pathology Form  

(example of patient email):

Hello Melissa

Attached is the PDF copy of your test request.

The file is password protected for security and privacy reasons.

PASSWORD INSTRUCTIONS

The password format is Date and Month of your (the patient) Date of Birth 

(DDMM)

Example: your date of birth is 7 April 1991, Password would be 0704

Sincerely

Julienne Moore

Note:

Patient receives an SMS Notification as soon as the request is created from 

Pathology labs

 

Patient’s Emailed Pathology Form  

Patient’s Emailed 

Pathology Form  
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Overview of the eRequest Workflow

Once the Pathology Request Portal form is completed 

and you select Save/Send, the NEW Review workflow 

moves through the following steps:

1. Review Patient Details

    Confirm the patient’s demographic and clinical  

    information is correct.

2. Review Requested Tests

    Check the tests selected and make any additions or  

    edits as needed.

3. Confirm Patient (or Carer) Contact Details

    Ensure the preferred contact method and details are   

    accurate.

4. Select Provider

    Choose the appropriate pathology provider for the  

    request if not already selected.

5. Add Notes or Special Instructions

    Include any relevant clinical notes, preparation  

    requirements, or special handling instructions.

6. Review Practitioner Details

    Verify the requesting practitioner’s information is correct.

7. Consent

    Confirm that the required patient consent has been obtained.

8. Send Request – E-Sign and Submit

    Electronically sign the request and submit it for processing. 15

Overview of eRequest Form 

1
Overview of the

eRequest Workflow

2

3

4

5

6

7
*

8
Note:

(Optional) Print request *
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16

Sending eRequesting with Smart Connect

Sending eRequesting with Smart Connect

Select Patient > Open

Select the patient for whom you want to request a pathology/cytology test. For 

more information, see Opening a Patient's Record.

Smart Connect

1. Pre-loaded Data

    Patients Name, DOB and Postcode.

2. Data will be pre-loaded but will be able to Edited

    Contact Number & Email can be edited. This will allow for Alternate.  

    emails to be used if or when required. 

3. Create Pathology eRequest

    Click Pathology eRequest to get started. Continue to next page. 

Note:

Before starting ensure all patient details have been updated as any edits from the Smart 

Connect will only be for the current eRequest. 

Sending eRequesting 

with Smart Connect

https://www.medicaldirector.com/
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Create a Pathology Request

Create a Pathology Request

Via the Clinical Window 

1. Either:

o Click 

o Shift + F4

o Correspondence > Pathology Request

2. The Pathology Request Portal appears.

a)  Provider groups (such as Healius, for example) have requested customised development of  

     the Pathology Request Portal. Keeping this in mind, the Pathology Request Portal as  

     displayed above, may appear differently and have added functionality, depending on the  

     Provider you select from the Provider drop-down menu. Therefore, it is important that you  

     have correctly configured Clinical to accommodate for these laboratories, if you use them.

     You will find it convenient to select a specific Provider as your default. This is because any  

     settings you select in the Pathology Request Portal will be cleared if you discover you have  

     selected the wrong Provider and choose to select a different one. Setting your most-used  

     provider as the default may save you frustration later.

b) In the Pathology Request Portal window, select the test you want to order for the patient.

c) The Print button may be displayed as Send/Print for providers that can also receive requests  

    electronically.

o Before you can send requests in this fashion, you must ensure Clinical is configured correctly.

o You can also configure Requests Print Options for printing pathology requests if desired. If you do not 

configure a printer specifically for printing requests, your default printer and settings will be used.

Before you attempt to submit any Investigations Requests, it is vital that you have configured Clinical 

correctly to support the laboratory providers you wish to use. It is equally important that you are familiar 

with the Investigations Options provided in Clinical.

b

c

a

Create Pathology 

eRequesting

https://www.medicaldirector.com/
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Review your eRequest

a

You can now send an eRequest to pathology 

provider if they are using Smart Connect 

1. Review Patient Details & Test Requested

a. Pre-loaded patient details are displayed for  

    verification.

b. Tests already selected by the practitioner appear   

     automatically for review.

c. (Optional) Add a new test if additional investigations  

     are required.

d. (Optional) Edit or delete any selected tests to ensure  

     accuracy before proceeding.

2. Patient (or carer) contact details

e. Review the patient’s or carer’s preferred contact    

    information, ensuring phone numbers and email  

    addresses are correct for notifications and follow-up.

f.  (Optional) Email PDF copy to patient/carer 

3. Select Provider

g. Your selected pathology provider 

h. Choose the appropriate pathology provider for the  

    request if not already selected.

18

Review your eRequest

f

e

db

c

g h

Review your 

eRequest 18

Note:

(Optional) Do not send to provider – send to patient/ carer only 

is available in the select provider section.  
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4. Add Note or Special Instructions

Any other information you want to send to the pathology 

provider about this patient or test.

5. Review Practitioner Details

a. The details of the practitioner who  

    ordered the test.

b. (Optional) Copy To 

6. Consent and Send Request

     I acknowledge that the information provided in this  

     referral is accurate and that I am authorised to make 

     this referral. I have obtained verbal consent from the  

     patient (or their carer) to share their details as per my  

     selections made above and for the lab provider to  

     contact them directly if necessary and where  

     applicable.

c.  (Optional) Set Print Request to print the test  

     request. Set Email PDF copy to patient/carer to  

     send the test request in a secure email. The secure  

     email has a PIN code that is the first four digits 

     of the patient's date of birth in the format DDMM.

d.  Click E-sign and submit.

Review your eRequest

d

c

4

a

b

6

Review your 

eRequest 19
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Frequently Asked Questions

Q: What is an eReferral/eRequests?

A:  An eReferral is a secure, electronic request for pathology testing sent directly  

     from MedicalDirector Clinical —no printing, faxing, or scanning required.

Q: How Do I access eReferrals/eRequests?

A:  MedicalDirector Clinical You can send eReferrals through compatible PMS  

     software. Our team will help you get set up and ensure everything runs  

     smoothly.

Q: Can I track referral status and results electronically?

A:  Yes. Once integrated, you can monitor referral progress and receive results  

     securely through MedicalDirector Clinical.

Q: Are all Healius laboratories Accredited?

A:  Yes. Healius laboratories are NATA-accredited, ensuring our laboratories   

     meet rigorous national standards for quality, safety, and reliability.

Q: What Support is available for setup and training?

A:  The Healius laboratories team provides onboarding, training, and ongoing  

     support to ensure a smooth transition to eReferrals.

Q: Why use one of Healius laboratories?

A:  Healius pathology network, delivering trusted diagnostic services across  

      Australia. Their focus is on supporting clinicians with reliable testing,  

      responsive service, and secure digital tools that fit into everyday practice.

Frequently Asked 

Questions  
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Healius Pathology Support

Dorevitch Pathology

Dorevitch Pathology is part 

of the Healius pathology 

network, delivering trusted 

diagnostic services across 

Victoria and South 

Australia. 

Clinical Support

Call (03) 9244 0444

Support

Dr IT support

(03) 9244 0391

Contact form

Send enquiry

Services
Vaccines

(03) 92440230

Pre-test collection 

information

pre-test collection

Location

Find a Location & Book 

Appointment

Laverty Pathology

Laverty Pathology is part 

of the Healius pathology 

network, delivering trusted 

diagnostic services across 

New South Wales and 

Australia Capital 

Territory. 

Clinical Support
Dr IT support

(02) 9005 7819

Medical
Added Tests

(02) 9005 7691   

LavertySRASeniors@lave

rty.com.au

Result Enquiries

13 39 36

Pre-test collection 

information

pre-test collection

Location

Find a Location & Book 

Appointment

QML Pathology

QML Pathology is part 

of the Healius pathology 

network, delivering 

trusted diagnostic 

services across 

Queensland. 

Clinical Support

Contact

1800 677 491 

Added Tests

(07) 3121 4950

Result Enquiries

(07) 3121 4555

IT support

Dr IT support

1300 738 448

Services
Vaccines

(07) 3121 4523

Location

Find a Location & Book 

Appointment

TML Pathology

TML Pathology is part 

of the Healius 

pathology network, 

delivering trusted 

diagnostic services 

across Tasmania.

Clinical Support

Dr IT support

1300 738 448

Medical
Added Tests

(07) 3121 4950

addedtests@qml.com

Result Enquiries

(07) 3121 4555

Request Forms

enquiries@tmlpath.co

m.au

Historical Results

Request Results

Location

Find a Location & 

Book Appointment

Abbott Pathology

Abbott Pathology is part of 

the Healius pathology 

network, delivering trusted 

diagnostic services across 

South Australia.

Clinical Support

Contact

(08) 8159 7900

Services

Courier Services

(08) 8159 7900

Domiciliary Bookings

(08) 8159 7900

dombooking@abbottpathol

ogy.com.au

Added tests

Pre-test collection 

information

pre-test collection

Location

Find a Location & Book 

Appointment

Western Diagnostic 

Pathology

WDP is part of the 

Healius pathology 

network, delivering trusted 

diagnostic services across 

Western Australia and 

Northern Territory.

Clinical Support

Dr IT support

(08) 9317 0773

Medical
Added Tests

(08) 9317 0999

wdp_dataentryteamleader

s@wdp.com.au

Result Enquiries

13 39 36

Pre-test collection 

information

pre-test collection

Location

Find a Location & Book 

Appointment

Access essential resources and contact information to support clinicians via Healius website

Healius Pathology Support

Healius Pathology 

Support

https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/
https://www.dorevitch.com.au/clinicians/ereferrals
https://www.dorevitch.com.au/contact
https://www.dorevitch.com.au/patients/pre-test-collection-information
https://www.dorevitch.com.au/patients/pre-test-collection-information
https://www.dorevitch.com.au/patients/pre-test-collection-information
https://www.dorevitch.com.au/locations
https://www.dorevitch.com.au/locations
https://www.laverty.com.au/clinicians/ereferrals
mailto:LavertySRASeniors@laverty.com.au
mailto:LavertySRASeniors@laverty.com.au
https://www.laverty.com.au/patients/pre-test-collection-information
https://www.laverty.com.au/patients/pre-test-collection-information
https://www.laverty.com.au/patients/pre-test-collection-information
https://www.laverty.com.au/locations
https://www.laverty.com.au/locations
https://www.qml.com.au/clinicians/ereferrals
https://www.qml.com.au/locations
https://www.qml.com.au/locations
https://www.tmlpath.com.au/
mailto:addedtests@qml.com
mailto:enquiries@tmlpath.com.au
mailto:enquiries@tmlpath.com.au
https://www.tmlpath.com.au/clinicians/historical-results
https://www.tmlpath.com.au/locations
https://www.tmlpath.com.au/locations
https://www.abbottpathology.com.au/clinicians/ereferrals
mailto:dombooking@abbottpathology.com.au
mailto:dombooking@abbottpathology.com.au
https://www.abbottpathology.com.au/clinicians/added-tests
https://www.abbottpathology.com.au/patients/pre-test-collection-information
https://www.abbottpathology.com.au/patients/pre-test-collection-information
https://www.abbottpathology.com.au/patients/pre-test-collection-information
https://www.abbottpathology.com.au/locations
https://www.abbottpathology.com.au/locations
https://www.wdp.com.au/clinicians/ereferrals
mailto:wdp_dataentryteamleaders@wdp.com.au
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https://www.wdp.com.au/patients/pre-test-collection-information
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MedicalDirector Support

Your MedicalDirector Support Team

Support 7 days a week

At Telstra Health, we understand that running your practice 

efficiently is important. We’re here to support you, so that 

you can continue to support your patients.

Our team can be contacted 7 days a week via phone or live 

chat available on our website.

Product Consultants for Knowledge & Training

We take pride in the tenure, experience and knowledge of the 

customer service consultants that offer a unique level of 

understanding of your practice.

1300 300 161

medicaldirector.com/contact-us

8am – 6pm AEST Mon to Fri

8am – 2pm AEST Weekends Upgrade your practice today 

MedicalDirector 

Support

MedicalDirector 

Support

https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/
https://www.linkedin.com/company/medicaldirector/posts/?feedView=all
https://www.facebook.com/HelloMedicalDirector/
https://www.instagram.com/hellomedicaldirector/
https://www.youtube.com/@hellomedicaldirector
https://www.medicaldirector.com/upgrade/clinical-pracsoft
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https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/


Kylie Goodwin

Practice Consultant

Telstra Health | MedicalDirector

Thank you

Thank You

https://www.medicaldirector.com/
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