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Multilocation Login — Adding Doctor/Nurse to Location

Select User> Setup Users > User Database window will appear.

Click Add Doctor or Add Nurse Practitioner. If there is no Add Doctor button present,

please refer to Multi-User Licensing. y
The Add Doctor/Nurse Practitioner window appears. i’
Enter your details.
All details marked with a red asterisk must be completed;

The recording of a Doctor's/Nurse Practitioner's name, address, prescriber number, provider

number and qualifications is a legal requirement, as these details appear on prescriptions.

The Provider Number is required as it is used on Pathology/Radiology forms and added to

referral letters.

Indicate the doctor's location.

See Healthcare Identifiers Service for information on the HPI-I number.

The AHPRA Registration/State Registration No. fields are optional. For more information,

please contact the Department of Health and Ageing in your state.

If you wish to participate in My Health Record, tick the Participate in MyHealthRecord check

box and enter your details as you wish them to appear within the My Health Record system. Configuring the user's permissions.
Optional: If you created a new Nurse Practitioner
ePrescribing is enabled by default and requires that you have registered for MDExchange to and you run Pracsoft in conjunctign with
function. Clinical, you will now need to open
Indicate whether this practitioner participates in Real Time Prescription Monitoring. Pracsoft and add the Nurse Practitioner

Indicate whether this practitioner wishes to enable Paperless ePrescribing. t " i
) ; o . o Pracsoft. See Editing Practitioners and
Tick the Auto-Capitalise Name check box to automatically capitalise the first letter of each Users within Pracsoft for detailed
word you type. There are numerous windows throughout Clinical that offer this functionality, % ‘?" AR AL
Instrucuons.

including the various Options tabs. The status of this Auto-Capitalise Name check box

User Database

determines the default for all others.
Click OK to add the new user to the database and create a password. See Setting and

Changing Your Password.
Click Save to confirm.
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Learning Objectives

Smart Connect

Getting Started with
Smart Connect

o Introducing eRequests
o eRequest Journey

o Installing Smart Connect

Default to eRequests & Adding Lab Provider’s
Managing Investigations Requests
Patient Journey

Patient’s Emailed Pathology Form

Getting Started with
Smart Connect

Sending eRequests

Sending eRequests

o Overview of eRequest Workflow

o Sending eRequesting with Smart Connect
o Create Pathology eRequesting

o Review your eRequest

o Frequently Asked Questions

o Healius Pathology Support

o MedicalDirector Support

o Notes
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Introducing eRequests

Use Smart Connect to simplify pathology eRequesting by using
electronic signing and secure sending of requests directly to patients,
eliminating the need to print and manually sign pathology requests. You
can also edit, add, and delete tests after initiating the workflow.

eRequesting — Overview

Order pathology and cytology requests electronically.

eRequests is a system for securely ordering pathology and cytology
requests electronically via Clinical. eRequesting provides:

A secure mechanism for sending pathology and cytology requests
electronically from Clinical.

Although eRequests are sent electronically, you must continue to print and
sign a hardcopy version for your patient to sign and take with them when
they present at the specimen collection centre.

Get Started with Smart Connect Today!!! g

Built directly into your Clinical software to help you write and get
things done effortlessly.

Clinical Correspondence  Assessment Resources Sidebar  MyHealthRecord  Messenger  Window  Help

CIOR- Ik R K=Y ]

Sex at Bith: Male Gender |dentity:
Record No:  MY-YES

Pension Mo: 403 123456H  Ethnicty:

ATSI: |Nether Aboriginal nor Tomes Stratt Islander

ul }=,

Email: anderson p@hcn samplesdb.com.au

2m24s |l m
Mobile: =Ll

B-HCG (SERUM)
B12

20/05/2025 - |

- B12/FOLATE >
Provider: BFV SEROLOGY
Demotown Pathology - Slgtaon GROUP <
Copyto C-REACTIVE PROTEIN v

Reference Material

Setup Favouries Reuse Prev

Full Name e o
linical details
[ BLOGGS MARY DR Available Selected
[] CHARLTGN SUSAN DR .
~
[ DAVISON THOMAS DR. 7 Meropauss
(] DEMOTOWN IMAGING ? Pregnant
[] DEMOTOWN PATHOLOGY 3 Lpszh >
[ MAC DONALD DAVID DR S0 <
[] MATERNITY & ANTENATAL SERVICI Apdominal pain
] MOORE MICHAEL DR Acute Arthitis and rash
[] NETWORK PATHOLOGY Acute sore throat
v Amenonhoea
l(j 5DS PATHOLOGY < Artenatal scrssn v [Save textto it
ey MyHeakhRecord cansent Print seting

[[] Do not send reports to My Health Record

Print request

Reprint Prev eOrders Details Save / Send

0 eRequest Sent

‘Smoking Hx: [5 Daly 1HI No: Home:
MyHeathRecord: | Occupation: Retired B | Recals
Pathology Request Portal - David Anderson X
history § Resuts Letters [F]  Docd
Request
Dose Freq Instructions [ree 1 Urine M/C/S Owing  MyHealthRecor...  Incl
1 a3d ac CJELFTs [ Histopathalogy Mot enabled No
CB.. 1 midday right side CesR CINR Not enabled No
2 bd pe [se BHCG (e Not enabled No
1 tid pe. . . . O7sH ClHb Ale Not enabled No
bse ‘ II NiCa | Not enabled Ne
ol Available Tests Search
By MedicalDirector AIDS SCREEN n ‘
ANTENATAL SEROLOGY
ANTI-NUCLEAR ANTIBODIES Requested Tests to be Printed
Date: B-HCG (QUANTITATIVE)

ref

New Con Custom #1 Custom #2 name

Dr A Practitioner (MedicalDirector Samples Database)

Sidebar

Y= Smart Connect

g Smart Connect UAT

Mr ANDERSON David
04/01/1955

4670

Edit

anderson.p@hen.samplesdb.com.au
i

MD Sample Data - TH-5CG3410K7K\HCNSQLOT Tuesday, 20 May 2025
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eRequest Journey

Installing
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Managing Investigations
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Patient Journey

Patient’'s Emailed
Pathology Form

Smart Connect
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eRequest Journey

1. Create eRequest

2. Patient receive an SMS from
Healius Pathology lab

3. Patient will find a testing location &
book / walk-in to collection centre

4. Laboratory performs tests &
Returns Results

5. Check / Action Results via
Clinical Holding File

6. Recalls Sent &
Appointment Booked

7. Discuss Results
& Treatment

A

Step 1

Create eRequest

» Complete the eRequest form in MedicalDirector
Clinical via Smart Connect

» (Optional) Print/Email Pathology form

Step 2

Patient receive an SMS from Healius Pathology

» Patient receives an SMS Notification as soon as
the request is created with a Pathology Reference
number, QR code and PDF of the Request.

Step 3

Patient will find a testing location & book

appointment / walk-in to collection centre

» Patient can book online, via the mobile app or
walk-in

Step 4

Laboratory performs tests and Returns Results

» Laboratory completes the tests and returns
results electronically via your Holding File.

Step 5
Check / Action Results via Clinical Holding File
» Apply a notation/action to the result

o Return Urgently

o Discuss Result

o No Action Required

Step 6

Recalls Sent & Appointment Booked

» Automed, Healthengine & Hotdoc can be used to
automate this process.

Step 7

Discuss Results & Treatment

» Healthcare provider will discuss results and
treatment if required.

Sending eRequests

[ Introducing eRequests

eRequest Journey

Installing
Smart Connect

Adding Lab Provider’s

»
Managing Investigations
Requests 9

Managing Investigations
Requests 10

)
Managing Investigations

Requests 11

Patient Journey

Patient’'s Emailed
Pathology Form
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Installing Smart Connect

To setup and install Smart Connect via the Smartbar

1. Open MedicalDirector Clinical to the Clinical main screen.
To add a widget to the Smartbar:

. In the Smartbar header, click New.

. In the Available New and Updated Widgets window, select g

Smart Connect install or update and click Download and Install.

. In the Widget Access Permissions window, Select Allow, Deny
or Prompt

. Once you are happy with your permissions click Save.
. Installation is complete window will appear, click OK.

. Smart Connect will be available in your Smartbar

Note:

* |f Smartbar is not visible, select Sidebar > Show/Hide Sidebar.

*  For more information about using Smartbar, see Using the Smartbar.
+ To keep the widget visible, pin it at the top right of the screen. *

* Adjust the widget size to fit your screen.*

"Sidebar

<" Smart Connect

g Smart Connect

Mrs Beasley Chaminda
27/03/1960

3283

07 41517 1896 Edit

Edit

Sending eRequests

Vs

Introducing eRequests

eRequest Journey

Adding Lab Provider’s

’
Managing Investigations

Requests

Managing Investigations
Requests

>
Managing Investigations

Requests

Patient Journey

Patient’'s Emailed
Pathology Form

g Smart Connect
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Default to eRequests & Adding Lab Provider’s

Investigations Options
a)Tools > b) Options > c) Investigations Tab.

d) Tick Default to Smart Connect service for ordering all pathology/cytology tests.
e) Click Save, then close MedicalDirector Clinical and reopen.

Setup Provider Requests
To send and receive Investigations Request data electronically, you must
configure Clinical with the correct settings for each of the laboratories you correspond with.

See Managing Communications for detailed information.

Pathology Company Aliases

Names and aliases of laboratories with which Clinical interacts.

When confiquring Clinical for requesting/downloading Investigations, the following table
lists the names and aliases of available laboratories. Use the full Laboratory Name or the
short-form alias in preference to the other alias forms.

Prerequisites for eRequests

*  MedicalDirector Clinical 4.4.

*  An active Internet connection.

+  The eRequesting module can only be accessed by Practitioners and Nurse
Practitioners.

*  The eRequesting module is not supported on computers running Windows XP, or

Windows Server 2003

Note:
Access to Options is provided via user permissions. This is a user specific function.

Opticns

General Prescribing Practice

Laboratories
Company Abotts

Doctor  Dr A Practitioner

[ ] Use as prefemed |aboratary

Ciptions
[ ] Default to direct bill for all requests
B Display results to staff

B Display default reason list

B Collected at surgery’ box checked

B Hide actioned items in Holding File
B Default to eOrder service for ordering
all pathology/cytology tests

B Default to eOrder service for ordering
all imaging tests

Setup Pathology favourtes

been opened from the main menu!

Links Prompts Drug/Patient Support

Devices ecall
Lists Investigations etwork

R Mew

~ Lab. 1D code

B Use standard pre-printed form

[ ] Use as prefemed cervical cytology laboratory

Prompt faor clinical details
B Prompt for request paper
B Frint comment on lists
B Frint Medicare No. if not direct billed

[ Print results in monochrome

B Show Scan/Import Comespondence in
Huolding File

[ Include patient header on printovts

[

[ ] Default to SmartConnect service for
ordering all pathologycytology tests

Setup Advanced Pathology

Clinical tabs are only displayed i this window has

Save @ Cancel

Sending eRequests

Introducing eRequests

eRequest Journey

Installing
Smart Connect

Managing Investigations
Requests

Managing Investigations
Requests

Managing Investigations
Requests

Patient Journey

Patient’'s Emailed
Pathology Form

g Smart Connect



https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/maintenance/topics/Managing_Communications.html
https://knowledge.clinical.medicaldirector.com/topics/User_Permissions.html

T

Health . .
Q) MedicalDirector

Managing Investigations Requests

. Create and send the investigation request

Open the patient’s Clinical Window.
Complete the investigation request form provided inside the patient’s Clinical
Window.
Send the request to the laboratory either:
o As a hard copy (print & post/fax), or
o Electronically using the third-party software supplied by your Provider or
laboratory.
Send any required patient samples to the laboratory with the request.

. Check Outstanding Requests

From the Clinical front screen go to Correspondence > Outstanding Requests.
Review the list to confirm the request was logged and to track outstanding tests.
Periodically re-check this list to mark tests as received and completed.

. Laboratory performs tests and returns results

Laboratory completes the tests and returns results electronically via the Provider
(or by paper where applicable).
Electronic results are encrypted by the Provider for transmission.

. Where results are saved when they arrive

Results downloaded to your practice are decrypted and saved to either:
o A custom folder arranged by your Provider, or
o The default Clinical import folder configured in MedicalDirector Clinical.
Default import location for incoming results (Clinical uses):
C:\Program Files\Health Communication Network\Messages\In
Default location for acknowledgement files:
C:\Program Files\Health Communication Network\Messages\Out
(These default paths cannot be changed.)

Correspondence > Outstanding Requests

9 MedicalDirector Clinical 4.3a R2 - [Request List]
57 File Window Help

Outstanding Requests:

(Jinclude deleted requests ) Include discarded eOrder requests

Fequest date  Status Tests Requested Doctor Laboratery Send Reparts to MyHeathRecord  eOrder Na Request No
29/10/2005 Ukine Trichamenas FCR Dr A Practtioner 508 PATHOLOGY Yes 943333024256
291072025 BLOOD GROUP Dr A Practticner NETWORK PATHOLOGY Yes 94333452859
291072025 B2 Dr A Practtioner SAPATHOLOGY Yes 943335431300
05/11/2025 BLOOD GROUP Dr A Practitioner DEMOTOWN PATHOLOGY Yes $44033559612
11172025 FEC (Fidll Blood Count); Cervical Screening Test Dr & Practtioner SDS PATHOLOGY Yes 944548605754
18/11/2005 BLOOD GROUP Dr A Practtiner DEMOTOWN PATHOLOGY 7 Pregnant Yes 94544605189
DEMOTOWN PATHOLOGY 7 Menopause. Having hot flushed reguiary Yes 945446303712
DEMOTOWN PATHOLOGY 7 Anoemia Yes 945446751292
SDS PATHOLOGY Yes 945634493152
DEMOTOWN PATHOLOGY Abdominal pain Yes 345651376340
SDS PATHOLOGY 345651647316

191172025 HOG (SERUM) Dr A Practtioner

19/11/2005 ANTI-NUCLEAR ANTIBODIES Dr A Practtioner

211172005 Urine Trchamanas PCR Dr A Pracitioner

2171172025 FBE: BLOOD GROUP for me Dr A Practtioner
Liine Trichomonas PCR

MD Sample Data - SCC-MDCPSIHCNSQLO?  Friday, 21 Movember 2025 25543 PM

g Smart Connect

Sending eRequests

Introducing eRequests

eRequest Journey

Installing
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Adding Lab Provider’s
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Managing Investigations
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Correspondence > Holding File (F5)

Managing Investigations Requests

Introducing eRequests

MedicalDirector Clinical 4.3a R2 - [Holding File]

B File Edit Patient Action Window Help

Preview - Full = | Hide Preview | Clear Filters | Move Location | Document Details | Scan ~ | Import v | Print = | PrintList ~ | Delete | Refresh | Send Via MDX

7 of 7 Records

Select All

. Date Collected (7] | Patient Subject Resuit Recipient/Dactor 4= Subject: LIPID STUDIES
5. Manage the thlrd-party download program ANDREWS, Julie PROJTHROMBINORALAN . DrAzracﬁtior\er q Eg:gﬁﬂi;%ﬁ@ﬂ:éﬁ%g%&45575 " Lal:Refena-z 84-4683672L1P-0 eReq uest Jou mey
+ The third-party download program provided by the Provider may be: e e e AR = =
H H Tall 02/ ANDERSON, Da_. LIPID STUDIES Dr A Practitioner D b Rt 7 Sender/Provider  Demotown Patholo
© éu't?matl(d:at"y aCtlva:ed byItC“nIC_al’do_r il it 13/02/2013 ANDREWS. Julie  PROTHROMBIN ORAL AN Dr A Practtioner ff 2 SR i
o ontigured 10 request results periodica on Its own, or /0212013 ANDREWS, Jule  PROTHROMEIN ORAL AN.. Dr A Fracitioner o H
R 9 1 fq he Wind P desk yf ded 30/01/2013 ANDREWS, Juie  PROTHROMEIN ORAL AN DrAPraz:mner of| teo sTonzES lnStalIIng

o Run manually from the Windows desktop if nee _e_ . o _ ?i%??m; _lgfg — s Smart Connect

+ If your laboratory uses a custom folder, ensure each Clinical workstation is configured to look 01 Choleaterol 13 mern (0:65)

in that custom folder as well as the default folder.

LIPID STUDIES CUMULATIVE REFORT
15/0€/08 15/06/10 15/06/11 15/06/12 15/02/13
01:33 :

Lib et TLSTENI T4T0GETET T3NSI fz-ol2Tany sedcciins i i 2
6. Configure Clinical for electronic requests & results - VU T SN i e Adding Lab Provider’s
» Ensure Clinical is configured (usually by your Provider) to: i R " i3

o Receive electronic requests, and _ —
o Import electronic results from the lab/provider. Managing Investigations
* Apply the custom folder settings on every Clinical computer where results will be managed. —— Requests

View Signature | Clase

7. Import results into Clinical (Holding File)
 Clinical scans all configured IN folders for new files and moves them to a central location for
import (the Holding File).

5 Mr David Anderson (T0yrs 10mths)

RiFBVeOelrADE 1 v @8

&@%LE[QF‘?RQ ull=

+ To import results manually: from the front screen select Correspondence > Check Holding File e T s o

or press F4. o . - . e T e i - Managing Investigations
* |If Scheduled Document Importing is enabled, Clinical will import automatically at scheduled TR B e Requests

|n te rVaIS © Summay B, CurertRx P Progess () Pasthistoy §§ Resuts Lettes ) Documents [ Holdng File 12 Imm. 4 Acupuncture [} Comespondence K5 MDExchange Kk Heakhlink q
* Importing may take several minutes depending on the number/size of result files. Z —

1SON, Da... E/LFT (MASTER) < a0 s Lab. Reference: 8446870742570
15/02/2013 ANDERSON. Da... LIPID STUDIES Dr A Practiioner iR foe Y0 Sex e Requested: 15/02/2013 Complele: Final H

8. Acknowledgement files (Optional) e Patient Journey

Demotown Pathology

844687074

 |If the acknowledgement option is active, Clinical can generate an acknowledgement file and
transmit it electronically to the laboratory (via the Provider’'s software) to confirm receipt.
» Acknowledgement files are saved to the default Out folder noted above.

B2 Patient’s Emailed

Pathology Form

9. Review imported results from the Holding File

» After successful import Clinical will prompt you to select the practitioner whose results you wish
to view.

* Clinical displays the Holding File with a list of imported results.

o)
Serum Caleium .38 mol/L (2.25-2.65)
Frrrerred fale ER =y 157555 e

Previous | Next | Reassign Patient | Reassign Recipient | Action | No Action | Discuss | Return Urgently | Add Recall | Add Outstanding Action | Add Comment t | Edit Patient | Open Patient | View Signature | Auit History | Close

Smart Connect

Website Feedback Hep

Medical Cetficate



https://www.medicaldirector.com/
https://www.medicaldirector.com/telstra-health-smart-clinician/

T Health . . -
Q) MedicalDirector Sending eRequests

Managing Investigations Requests Introducing eRequests

E Actioned ltems

Preview - Full = | Hide Preview | Clear Filters | Move Location | Document Details | Send SMS | Print = | Print List = | Delete | Refresh | Helding File | Send Via MDX

eRequest Journey

Showing Records for: | All Records ~ | 709 of 70% Records Select Al

10 Action eaCh I’esult and add tO patient Date Requested | Date Collected | Date Reported | Location | Date Imported | Source | Patiert A Patient :  Andrews Heather Subject Skin Allergy Tests
234 George Street, BUNDABERG GLD 4670
record 15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003  SDI Active | Erthime T2/0B/1963 Age. V4. Sen: Female Lab. Reference: Install
; - Telephone: 07 4145 1234
» Open each result for the relevant patient from 15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003 SDI Active Viaiobiuibing Requested: 2/02/2008 Complete: nstalling
the Holdinq File 15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003 SDI Active Lab. Reference: 66-0686862 Performed: 2/02/2003 Smart Connect
rolding File. Medicare Number: 3500265121

15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003  SDI = Phone Enquirics. D Peter Pathologist  07-9377 8666 Sender/Provider:  Demotown Pathology
15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003  SDI Active T T
15/06/2003 15/06/2003 15/06/2003 Result 16/06/2003  SDI Active
15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002 DI Active

* Apply a notation/action to the result
(examples):
o Return Urgently

Skin Allergy Tests (Pesitive reactions are reported as the wheal size in mm) Add|ng Lab PrOV|der’S

[ - Foods Poll Moulds
O D/SCUS-'_S Result _ 15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002  SDI Active i . rollens s Moulds s
o No Action Required 15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002  SDI Active Cow's milk 0 Bahia grass B S Bsp. fumigatus 0
. . . . Egg 0 Eucalyptus 0 Hormodendrum HS . ) 5
« \When a notation is apphed the result is added 15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002 sDI Active Peanut 0 Pine mix 0 Pen. notatum HS Manag”‘]g |nvest|gat|0ns

Prawn/shrimp i} Plantain a

15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002 sDI
15/06/2002 15/06/2002 15/06/2002 Result 16/06/2002 SDI
15/02/2002 15/02/2002 15/02/2002 Resuilt 16/02/2002 SDI v NOte:
21/02/2013 21/02/2013 Resut Rpplication e o Ifresults aren’t appearing confirm the third-party downloader Managing Investigations
702/2013 7022013 7/02/2013 Resut 8/02/2013 SOI ive has saved files to a folder Clinical is configured to scan. Requests

ELUCzLE Sl ELLLEULS Resul R soi — If using a custom import folder, repeat the folder configuration
/0172013 2/ 240172013 e S/0ves S0 e on every Clinical workstation that will handle results.

23/01/2013 23/01/2013 2370172013 Result 24/01/2013 50l |f . rt | heck fl . d b ffl 0 rt
17/01/2013 17/01/2013 17/01/2013 Result 18/01/2013 501 IMPOrts are stow, check Tile size and number of flies =Iimpo

16/01/2013 16/01/2013 16/01/2013 Rest 17/01/2013 sl oz time grows with V9lume- _ -
10/01/2013 10/01/2013 1070172013 Resut 11/01/2013 sol ive Ensure your Provider has correctly configured Clinical for

9/01/2013 9/01/2013 9/01/2013 Resul 10/01/2013 sDI ive electronic requests/results before expecting electronic
3/01/2013 3/01/2013 /0172013 Resu 4/01/2013 soi ive exchange. Patient Journey
ROREDE UL LG Resul SLLENS sol e Keep a schedule or task to routinely check Outstanding

2712202 271222 2712202 Result 281222 S0 Requests so nothing is missed
26/12/2012 261272012 261272012 Result 27122012 S0 '

. y .
201272012 20127212 201272012 Result 21127212 S0 Patlent S Emalled

e R, R, - I, . . Pathology Form

Add Recall

Active

into the patient’s record. Requests

11. View actioned results and manage records
* To see all results that have been checked by a
practitioner: Correspondence > Actioned

Items.
o This is a permanent list and cannot be
deleted.
 Individual results can still be removed from a
patient’s Clinical Window if required.

12. Finalise: reconcile Outstanding Requests

* Periodically compare Outstanding Requests
against received and actioned results.

+ Mark off tests that have been received and
actioned to complete the investigation cycle for
that patient.

Previous Add Comment

Mext | Reassign Patient | De-notify = Document Actions Open Patient | View Signature | Audit Histery | Close

Smart Connect
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Introducing eRequests

Patient Journey

eRequest Journey

Installing

1. Receive your pathology request Smart Connect

Healthcare provider may give the patient a printed or
emailed pathology request form. Once the request is
sent, the patient will also receive an SMS from the
pathology provider confirming the request has been
created, along with their referral code.

Adding Lab Provider’s

Managing Investigations

2. Find a testing location
9 Requests

Locate a nearby collection centre and check its
opening hours before attending. Some test require

bookings. Managing Investigations

Requests

3. Visit the collection centre
Patients will bring pathology request form with them.
If the test requires preparation—such as fasting or ‘
medication timing—ensure the patient has followed
the instructions provided when booking the
appointment. |

4. Get Results \ [/

Managing Investigations
Requests

Healthcare provider will contact the patient once the
results are available to discuss the findings and any ’ Patient’s Emailed
next steps. Pathology Form

g Smart Connect
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Patient’'s Emailed Pathology Form

(example of patient email):

Hello Melissa

Attached is the PDF copy of your test request.

The file is password protected for security and privacy reasons.

PASSWORD INSTRUCTIONS

The password format is Date and Month of your (the patient) Date of Birth

(DDMM)

Example: your date of birth is 7 April 1991, Password would be 0704

Sincerely
Julienne Moore

Note:

Patient receives an SMS Notification as soon as the request is created from

Pathology labs

Pathology Reguest Form
(Note: You can take this request form to your preferred lab)

Clinical Note

Anpendicitis?
Appendicitis?

Requesting doctor: Request to:

Laverty Pathology

Email: practitionera@hcn.samplesdb.com.au
Provider Nurnber: 24266218

Sending eRequests

Introducing eRequests

eRequest Journey

Do not send reports to My Health Record Request Date: 20/1

1/2025

Billing Detail

Private Concession < Direct

¥ URGENT FASTING ™ NON-FASTING HORMONE RX PREGNANT

Patient:

Ms Melissa ANDREWS 04/11/2003
2 Kennedy Road Bundaberg 4670 Medicare Mo.: 3500265121/5
Email: Reference Mo.: 34

kylie.goodwin@medicaldirector.com Sex at birth: F

E-Signature

Julienne Moore
Provider Na.: 2173711

Electronically signed on 20/11/2025 11:11:56 using Medical Director

Urgent Contact

Date & Time:20/11/2025 08:00
Phone Number: 1300 788 802
74151 1896

Email Address: practitionera@hcn.samplesdb.com.au

Fax Number

Copy to:

Cytology Info:

Site: Apearance: Post natal
Cervix Benign Post menopausal
Vag. Vault Suspicious Radio therapy
Endometrium CD
Other Abnormal bleeding

Reguest:
Crp Bundaberg, FBE, EDTA, Amylase, Lipase, CRP. pregnancy test (positive/negative

Gliadin Abs 1gG, Iron Studies, TTG Abs IgA

), E+LFT,

Installing
Smart Connect

Adding Lab Provider’s

Managing Investigations
Requests

Managing Investigations
Requests

Managing Investigations
Requests

Patient Journey

Smart Connect
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Sending
eRequests

Getting Started with
Smart Connect

Overview of
eRequest Form

Sending eRequesting
with Smart Connect

Create Pathology
eRequesting

Review your
eRequest 18

Review your
eRequest 19

Frequently Asked
Questions

Healius Pathology
Support

MedicalDirector
Support

Notes
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Once the Pathology Request Portal form is completed
and you select Save/Send, the NEW Review workflow
moves through the following steps:

1.
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Overview of the eRequest Workflow —————

Review Patient Details
Confirm the patient’s demographic and clinical
information is correct.

. Review Requested Tests

Check the tests selected and make any additions or
edits as needed.

. Confirm Patient (or Carer) Contact Details

Ensure the preferred contact method and details are
accurate.

. Select Provider

Choose the appropriate pathology provider for the
request if not already selected.

. Add Notes or Special Instructions

Include any relevant clinical notes, preparation
requirements, or special handling instructions.

. Review Practitioner Details

Verify the requesting practitioner’s information is correct.

. Consent
Confirm that the required patient consent has been obtained.

. Send Request — E-Sign and Submit

Electronically sign the request and submit it for processing.

Getting Started with
Smart Connect

0 RAgvigw Pationi Details & Tosis Beqeoricd
7

Faumn
i ANDERSS0N Dawad

(==
[T AL

Sending eRequesting
with Smart Connect

Create Pathology
eRequesting

Patholegy Request Portal - David Anderson

Request

[JFBE [ Urine MAC/S .
8 EAFTs 8 Histopathology (6D oot o carer) comnactdetss Review your
ESR INR Ry a— e
[ Se B-HCG (] Pap smear (-:utsa'.vms —— Jrran——— eRequeSt
. . . DTSH D Hb Alc B Lmsil PDF copy b palsnilicae
&I Lnlchg | Available Tests Search: F willl 4 diga of patierr] LOB |2
y MedicalDirector L o Review your

ANTENATAL SEROLOGY I
ANTI-NUCLEAR ANTIBODIES

B-HCG (QUANTITATIVE)

B-HCG (SERUM)

B12

Requested Tests to be Printed

eRequest

Date:
22/01/2026 B- |

gsu-mm-m- adiaba N Wrririried lada

B12/FOLATE
BFV SEROLOGY
BLOOD GROUP
BSL

Provider:

Frequently Asked
C-REACTIVE PROTEIN Questions

Copy to:

Full Name
Clinical details

e

i
() DAVISON THOMAS DR. 2 Menopause | Healius Pathology
() DEMOTOWN IMAGING ? Pregnart Support
() DEMOTOWN PATHOLOGY :E'“R’#Th > PP
() MAC DONALD DAVID DR. 2 0TI <
() MATERNITY & ANTENATAL SERVICI Abdominal pain
) MOORE MICHAEL DR. Acute Arthritis and rash 0 ]
() NETWORK PATHOLOGY fycude sore throat MedicalDirector
() 5D5 PATHOLOGY Antenatal screen () Save text o list Su pport

Ctther copy doctor MyHealthRecord consent Prirt setting
. ([C) Do net send reports to My Health Record @ Print request
Setup Favourtes Reuse Prev Reprint Prev eQrders Details Close

Note: 7 = )
(Optional) Print request * Smart Connect

E-SIGN AND SUSMIT
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Health . . Getting Started with
T Q MedicalDirector Smart Connect

Vs

. - - - @) i f
Sending eRequesting with Smart Connect e = | eRequestForm
g Smart Connect f
Mrs Beasley Chaminda Create Pathology

Select Patient > Open eRequesting

27/03/1960

Select the patient for whom you want to request a pathology/cytology test. For S _ - )
more information, see Opening a Patient's Record. Review your
07 4151 1896 Edit eRequest

Edit p

Smart Connect
Review your

eRequest
.
1. Pre-loaded Data -
Patients Name, DOB and Postcode. Frequently Asked
Questions

. Data will be pre-loaded but will be able to Edited
Contact Number & Email can be edited. This will allow for Alternate.
emails to be used if or when required.

Healius Pathology
Support

. Create Pathology eRequest
Click Pathology eRequest to get started. Continue to next page.

MedicalDirector
Support

Notes

Note:
Before starting ensure all patient details have been updated as any edits from the Smart
Connect will only be for the current eRequest.

16
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Create a Pathology Request

Via the Clinical Window

1. Either:

o Click ¥

o Shift + F4

o Correspondence > Pathology Request
2. The Pathology Request Portal appears.

a) Provider groups (such as Healius, for example) have requested customised development of
the Pathology Request Portal. Keeping this in mind, the Pathology Request Portal as
displayed above, may appear differently and have added functionality, depending on the
Provider you select from the Provider drop-down menu. Therefore, it is important that you
have correctly configured Clinical to accommodate for these laboratories, if you use them.

You will find it convenient to select a specific Provider as your default. This is because any
settings you select in the Pathology Request Portal will be cleared if you discover you have
selected the wrong Provider and choose to select a different one. Setting your most-used
provider as the default may save you frustration later.

b) In the Pathology Request Portal window, select the test you want to order for the patient.

c) The Print button may be displayed as Send/Print for providers that can also receive requests
electronically.

o Before you can send requests in this fashion, you must ensure Clinical is configured correctly.

o You can also configure Requests Print Options for printing pathology requests if desired. If you do not
configure a printer specifically for printing requests, your default printer and settings will be used.

Before you attempt to submit any Investigations Requests, it is vital that you have configured Clinical
correctly to support the laboratory providers you wish to use. It is equally important that you are familiar
with the Investigations Options provided in Clinical.

Pathology Request Portal - David Anderson /
Request

[JFBE
[CJE/LFTs
[CJESR
[_]Se B-HCG
[JTSH

Available Tests

Clinical

)

[ Urine MAC/S
[ Histopathology
CJINR

[ Pap smear

[ Hb Alc

Search:

Requested Tests to be Printed

ANTENATAL SEROLOGY |
ANTI-NUCLEAR ANTIBODIES
Date- B-HCG (QUANTITATIVE)
: B-HCG (SERUM)
22/01/2026 @ |12
— a ) |mrolaTE
Provider: BFV SEROLOGY
" BLOOD GROUP
\ \ BSL }
Copyto: \C-REACTIVE PROTEIN /
N— 7
Full Name
Clinical detail
() BLOGGS MARY DR. Pl
[C) CHARLTON SUSAN DR.
() DAVISON THOMAS DR, 7 Menapause |
() DEMOTOWN IMAGING ? Pregnant
() DEMOTOWN PATHOLOGY 2 Lpueh
[) MAC DONALD DAVID DR. 2UTI
) MATERNITY & ANTENATAL SERVICI Abdominal pain
[:] MOORE MICHAEL DR. Acute Arthritis and rash
() NETWORK PATHOLOGY Aeute sore throat
! Amenomhoea
[ 5DS PATHOLOGY Artenatal screen

(Cither copy doctor MyHealthRecord consent

rEterence viatenal

Setup Favourites Reuse Prev Reprint Prev

[ Do not send reports to My Health Record

Selected

[T 5ave text to list

Print setting

B Print request G
Details Close

17 g Smart Connect

Getting Started with
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Overview of
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with Smart Connect

Review your
eRequest

Review your
eRequest

Frequently Asked
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Getting Started with

T Health a . .
<) MedicalDirector Smart Connect

Smart Connect eRequest X

Dear Dr A Practitioner .
Overview of

eRequest Form

Review your eRequest

Sending eRequesting

eRequest Type: Pathology with Smart Connect

You can now send an eRequest to pathology

provider if they are using Smart Connect () Review Patient Details & Tests Requested

Create Pathology
eRequesting

1. Review Patient Details & Test Requested

a. Pre-loaded patient details are displayed for
verification.

b. Tests already selected by the practitioner appear

Patient DOB Postcode Medicare Number
Mr ANDERSON David 04/01/1955 4670 6288253443/1

Tests to request

automatically for review. b
c. (Optional) Add a new test if additional investigations [ 1 FBE )
are required. G Review your

d. (Optional) Edit or delete any selected tests to ensure
accuracy before proceeding.

2. Patient (or carer) contact details

[

e Patient (or carer) contact details

eRequest

Frequently Asked

e. Review the patient’s or carer’s preferred contact e Questions
information, ensuring phone numbers and email [‘”‘“;“ "““‘2"“ E'r"‘;" o s
addresses are correct for notifications and follow-up. raiacd e S o DO ST E RO SO A Healius Pathology

f. (Optional) Email PDF copy to patient/carer

3. Select Provider
g. Your selected pathology provider

h. Choose the appropriate pathology provider for the
request if not already selected.

Note:
(Optional) Do not send to provider — send to patient/ carer only
is available in the select provider section.

e Select Provider Alllabs @  Whitelisted labs

[ QML Pathology

L

Pin Code will be the first 4 digits of patient DOB i.e

DDMM

Email PDF copy 1o patient/carer

Support

MedicalDirector
Support

Notes

18 g Smart Connect
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Review your eRequest

4. Add Note or Special Instructions
Any other information you want to send to the pathology
provider about this patient or test.

5. Review Practitioner Details

a. The details of the practitioner who
ordered the test.

b. (Optional) Copy To

6. Consent and Send Request
| acknowledge that the information provided in this
referral is accurate and that | am authorised to make
this referral. | have obtained verbal consent from the
patient (or their carer) to share their details as per my
selections made above and for the lab provider to
contact them directly if necessary and where
applicable.

c. (Optional) Set Print Request to print the test
request. Set Email PDF copy to patient/carer to
send the test request in a secure email. The secure
email has a PIN code that is the first four digits
of the patient's date of birth in the format DDMM.

d. Click E-sign and submit.

Getting Started with
Smart Connect

Overview of
eRequest Form

Sending eRequesting
with Smart Connect

Note content Create Pathology
Appearance of Cervix - eRequesting

Review your
eRequest 18

o Add note or special instructions

e Review Practitioner Detail Review your

eRequest

First Name Middle Name (Optional) Last Name
Kylie Goodwin

Frequently Asked

(a)
@ Questions

Copy To:
DR. Susan CHARLTON _
Healius Pathology
Support

MedicalDirector
Support

verbal consent from the patient (or their carer) to share their details as per my selections made above and for the lab provider to contact

| acknowledge that the information provided in this referral is accurate and that | am authorised to make this referral. | have obtained
them directly if necessary and where applicable.

[ O Print request Notes

E-SIGN AND SUBMIT 19 g Smart Connect
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Frequently Asked Questions

: What is an eReferral/eRequests?
: An eReferral is a secure, electronic request for pathology testing sent directly
from MedicalDirector Clinical —no printing, faxing, or scanning required.

: How Do | access eReferrals/eRequests?

: MedicalDirector Clinical You can send eReferrals through compatible PMS
software. Our team will help you get set up and ensure everything runs
smoothly.

>0

: Can | track referral status and results electronically?
: Yes. Once integrated, you can monitor referral progress and receive results
securely through MedicalDirector Clinical.

>0

: Are all Healius laboratories Accredited?
: Yes. Healius laboratories are NATA-accredited, ensuring our laboratories
meet rigorous national standards for quality, safety, and reliability.

> o

: What Support is available for setup and training?
The Healius laboratories team provides onboarding, training, and ongoing
support to ensure a smooth transition to eReferrals.

>0

: Why use one of Healius laboratories?

Healius pathology network, delivering trusted diagnostic services across
Australia. Their focus is on supporting clinicians with reliable testing,
responsive service, and secure digital tools that fit into everyday practice.

>0

Getting Started with
Smart Connect

Overview of
eRequest Form

Sending eRequesting
with Smart Connect

Create Pathology
eRequesting

Review your
eRequest

Review your
eRequest

T

Healius Pathology
Support

MedicalDirector
Support

Notes

20 g Smart Connect
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Healius Pathology Support

ll1dorevitch

pathelogy

Dorevitch Pathology
Dorevitch Pathology is part
of the Healius pathology
network, delivering trusted
diagnostic services across
Victoria and South
Australia.

Clinical Support
Call (03) 9244 0444

Support

Dr IT support
(03) 9244 0391
Contact form

Send enquiry

Services
Vaccines
(03) 92440230

Pre-test collection
information
pre-test collection

Location
Find a Location & Book

Appointment

itlaverty

pathology

Laverty Pathology
Laverty Pathology is part
of the Healius pathology
network, delivering trusted
diagnostic services across
New South Wales and
Australia Capital
Territory.

Clinical Support
Dr IT support
(02) 9005 7819

Medical

Added Tests

(02) 9005 7691
LavertySRASeniors@lave
rty.com.au

Result Enquiries

13 39 36

Pre-test collection
information
pre-test collection

Location
Find a Location & Book

Appointment

abbott

pathology

Abbott Pathology
Abbott Pathology is part of
the Healius pathology
network, delivering trusted
diagnostic services across
South Australia.

Clinical Support
Contact
(08) 8159 7900

Services
Courier Services
(08) 8159 7900

Domiciliary Bookings
(08) 8159 7900
dombooking@abbottpathol

ogy.com.au
Added tests

Pre-test collection
information
pre-test collection

Location
Find a Location & Book

Appointment

Access essential resources and contact information to support clinicians via Healius website

gml

pathology

QML Pathology
QML Pathology is part
of the Healius pathology
network, delivering
trusted diagnostic
services across
Queensland.

Clinical Support
Contact

1800 677 491
Added Tests
(07) 3121 4950
Result Enquiries
(07) 3121 4555

IT support
Dr IT support
1300 738 448

Services
Vaccines
(07) 3121 4523

Location
Find a Location & Book

Appointment

trtml

pathelogy

TML Pathology
TML Pathology is part
of the Healius
pathology network,
delivering trusted
diagnostic services
across Tasmania.

Clinical Support
Dr IT support
1300 738 448

Medical

Added Tests

(07) 3121 4950
addedtests@agml.com
Result Enquiries

(07) 3121 4555
Request Forms
enquiries@tmlpath.co
m.au

Historical Results
Reguest Results

Location
Find a Location &
Book Appointment

lwestern

diagnostic pathology

Western Diagnostic
Pathology

WDP is part of the
Healius pathology
network, delivering trusted
diagnostic services across
Western Australia and
Northern Territory.

Clinical Support
Dr IT support
(08) 9317 0773

Medical

Added Tests

(08) 9317 0999

wdp dataentryteamleader
s@wdp.com.au

Result Enquiries

13 39 36

Pre-test collection
information
pre-test collection

Location
Find a Location & Book

Appointment

Getting Started with

Smart Connect

Overview of
eRequest Form

Sending eRequesting
with Smart Connect

Create Pathology
eRequesting

Review your
eRequest 18

Review your
eRequest 19

Frequently Asked
Questions

Healius Pathology

Support

MedicalDirector
Support

Notes
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Overview of
eRequest Form

Your MedicalDirector Support Team

Sending eRequesting
with Smart Connect

Support 7 days a week :

Create Pathology

: : R ti
At Telstra Health, we understand that running your practice e

efficiently is important. We’re here to support you, so that

: : Revi
you can continue to support your patients. Eview your

eRequest

Our team can be contacted 7 days a week via phone or live

. . Review your
chat available on our website.

eRequest

Product Consultants for Knowledge & Training Frequently Asked
Questions
We take pride in the tenure, experience and knowledge of the
customer service consultants that offer a unique level of

understanding of your practice.

Healius Pathology
Support

-

1300 300 161
medicaldirector.com/contact-us

Follow us on these platforms.

660
8am — 6pm AEST Mon to Fri

8am — 2pm AEST Weekends Upgrade your pract/CEguR

22 g Smart Connect
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Thank you

. Kylie Goodwin
| a‘ Practice Consultant
7 — Telstra Health | MedicalDirector

-
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